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Abstract

Studies show that performance assessment has been amajor component of competitive strategy
to enhance organizational productivity and profitability. In this regard the purpose of this
research is to performance evaluation of canoeing, rowing& sailing federation applying
European foundation for quality management excellence model. It is an applicable descriptive
research which isused survey method for data gathering. The population of the survey includes
federation president, secretary, vice president, employees, coaches, referees, athletes and
members (n=61). We used total number practices method for selecting samples and a
guestionnaire designed by researcher. Data gathering method in this research was based on
standard questionnaire of European foundation for quality management excellence model
(EFQM). According the results of this research enabler’s factors in federation are in about
appropriate situation and state of significant at P<0.05in leadership, policy & strategy,
processes and state of significant at P<0.01 in people, partnership & resources are some
evidences of this claim. All of the result’s measures were estimated as weak. The results of this
research showed that there was a highest relationship between policy & strategy and EFQM
and lowest relationship was in people and key performance results. Besides results of the
research indicated the appropriate level of fitness. Using the current literature about this subject
and the results indicated that paying more attention to those measures that gained less points
with regard to indicators, seems essential.

Keywor ds. Performance, Performance Evaluation, Index, Quality Management Excellence
Model (EFQM), Canoeing, Rowing, Sailing Federation
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