FV-Be o IVAF sl LYF oyles 539 ey ko el

3397 yam 1518190 (S g o 3B ) (5 pF KD 4O () 59 SALWy i
¥ 0u> 5 pwgw ¢ (03> dutuw ¢! 301 (! gt 1 Jlos>
“”“50)')155 olisls 59358 S pyde (585D Sgziils N

o355 oAls ()5 Ca e (555 gl Y
KV o|)'1 olBiily (o359 Co o )| Wbl I57.Y

WAY/VINF 1 by oo, WAY/o¥ /o) el ) &,

oS>

JU5 99 2591 e (31 10lg (Gukig el Lidy (65 IS 30 (i) )9 By S (i) 1 « pl> gy I S
axgi b g wdl oo (Fued Glallho g6 5l cunl ool el (ogi' (hg) 4 45 (gl (bl il
gz 45 Jlo WA Y oS Loked AdS 1y (T (el dmoler 0,10 5158 60 1)l5 sl gy 8505 50 «Bud &
aS Ly T 51 .uols JuSid widgs sl (gol3T ol yg 49 1¥AY olo g9 poeid 30 il JUL g3 09T poets GLislos
Ol s b oLl 15 FAF (5 y90 Jguzr ulusly (golol Liged 092 55 VBeee 5l Gy (g b dralr pn
Olyeo B oulioaalice godld a5 5y9b a1 0,10 3529 (Simwod Jupgh 0 axfllao 590 Gld jiso yuy O10
uS S il S8 Adlson; ol LI @l (wiores b Glbgl Joe p Gulie 9L
@l 41 bl g0 (g el by (L) EMB! 9 (b jgolc (Elaszr! oS ) lino slo Al go 315 4 Com (55 598
Sl Culed 5o 45 WS (0 Slaml (1)I0lgr (Guig sl Lid 5 (6 1S S 53 (ooipe IS (359 S il Ko

WS ooliiwl 095 &S 41 ol y0lgn (Guig ped LB ) Sl (SLje 3l Wl (oo b

OI1l9R (I g8 0 55T sl « guaig pieis Hid ) (o359 dilus 35S I 319

Email: jamaligder @yahoo.com Jgims 0dtan gitk



IWAF aoiwl YF o)lods 29 Cu poo Oldlae YA

oo
laokyg; SoeS ol (o) p BB CuheST 9SS w93 50 (5859 ladile) Cueal w0l
kel 5 sl ool 3 5 kS gt somtr |y o esekee o1 SLales L slaile; (55
alie Jols o S ol gl G50 29,5 slaail, dadsy (VA O o)) sl 0y o
Gl Slogge )13 oapas ulis Ao S5 U ohpos K583 sla st sy 5 Sl
5o baile ;) a5 cul Bl 51 S 55,9 drwgs (Yo o8 (a0 5 00y (595,) wil oo cloix]
it loygme o a0 and 55 (3559 50 dnwgl S o0 JLs 093 slacJled
Sy g olaldl iaio «(g5,5laS aiile oloyse 4 loysiS dawgd o Jle lp 10,5 o0 )50
R ewin Syge yRl Shagn )3 a5 Slaal | (SGLOTAY (o)) d9d o0 4y eleix]
5l poye oSl Simd aibige laailu; Boyb 5l 25 drws eletzl ay anl 415
Olacnlys s oo J13 3l o | o Shee 5 55 ok Jalse ol el eloiz! Jalse
5 isel o Glu, @bl ¢ elaizl Blus )y Sz ulol lajll 5l (S orex sloails,
Lol sy Slia anloe Jladar sloizl Globsyl 6rSUSS 0 5 Sl ol
Oblsz 5 Ollszgi ofgds po 0 (6 ,50dg, 50 (sotes MBS MBI o0 (ol S 900 p)oz 05 Olgreas
Wigd ol Sl )i gty gl 65T 5l Bl e o Shes Sjge 0 5 wiil anily
ool (slyioma 9 Wgyoo jledits (elotzl (slah)l (655 JSS 50 550 o Jolo cizeen
G329 G50 3 )5S Lamdg Sgnte 5 Sy 53 oliwr 3B Wlgige ] 50 eniye llaa
O)le 98 o0 Trhae e laaile) Slp &S pla i Fete (VTAF (50)5) aaly axsls
ol Al ool oyl s yo gl l ol ¢ el 5l Coles (2B 5 gl oMbl 15l s
GSS 5 (Sumyd aby 4y SaS cpglae (hieel Aiees oSl (LS wlae 003 ol
dngi sladeliy sy (5500 5 S5 )Lis L Slml wonijgal gloa)S (59,5 00l8 canslr
(oK b 15| A S yle ) edge &S inllig o iodas coleailys VYAY (i)
Bad (S Egeayd (FYAYAV ) Sols) clam] a8 i ol g Glo,edlbl ¢ b9l
g olul a5 aBl ()9 drwgs Wlgh oo 925 o (o SBlaal sliuly jo (£35)5 (e ladils,
ML She ae) cul 50wl O)lpe Sl )3 (295 sladile) g 3l bt (lajgoe

QOYAY (g bl (JogS )5 (conld)

1. Redl



m eri g e YU ) (6 S S 50 (b y9 LAy i

M edigpd L) asl (LSS samcy s dlby 5l 5l AT Sl BN a4 o Kaagh
Olosler (o) (Bl tuns By ediinns yif 5 rediinns jsbds 5 Sl F5e Glosles 20
‘uP ..\.:5).@‘».: aS el )jl.s U”‘ » fusl.wéj_v (o (Y’ -y “"dlo) o)..fkso.» )‘)3 ).n.\.{b Sjy90
ke ol leghias 5l (S g osdee Jols 1) QLS byl 5l o5 o5 conl (5,8
5 @lad o dangy (L) j0 ol 31 oo a4y aldbbgls Sl ,SeS ¢ il (g plxl 15l s
Las 4y SaS g 0, Ol gl g onS A (60)lge o g Ol a5l celbl g (6,15 Al
S, o yas 07 eeS (VYA 838 g ey ge (6 58 cdSLwdgy) Sleadlel Joms g Cie o, 55
S & g il allbgls Wl s s, N s wST Lol Sy an » swigyed
:\...._‘> a)l.';é) U"‘ 6[)‘).0 At s..\.le \))5 ) wLbs )l LS......?U 4 9 od...uu.....su u,....u )‘ :u...]oj
S8, Jele (Koo leay wil oo gz Soole lils saigyes L8 Y g ol Slejle
e aS el QS'L.S)IS uuUa5 9 u.....‘b )‘ )Jl)ﬁ LSLQ)L‘&) ‘5>La))| 9 o)b‘ sksvl.ml...w JL..;O:\J 6“5}'@(“’
Pl (Yo (5255) ab o g o] sla,lid, b Slojles ciido 3 g oS o ool ylojle
by 5l s a5 g LSl g aldbgls sla,ls, loieas gaigd b, LS ,eS Cayyas
(VY GleS 598 Dad e iy BBy o Sgen | lojle Hie o ,Slas Lol it 08 s
OLSLE B3, o Aty 5 il Slejle cgped LS, Cozile jo st g,
Sl aldbgls sla,bd; gt sWg et S, Al a4 azgi bl Slejle o5l 6l n
«Sigz) 0gd o0 Sboul blsle (gaw I cadall)l Sleas i il Jlosa ol i (g
sla s, wlpas &) 5l ates Ol ey, 8 oBaus 5l gaig s b, clbadlge (Ye-V
09 (Yo e «ng,8) Hhain ge o8 i b lojle a4 90,9550 &)1 g b e pla 4y 00iiS SWS
Wbl el 955 (rez 03 oidu Sl drwg 4 0B bbb (o ) Sen 4y ol 3 Bldbbgls iLes
> 50 Bpo s plojle S Jsd b slealalial 5 orilgd ol ke by o 1) 055 il

. Citizenship Behavior

. Organ

. Duff

. Podsakoff

. MacKenzie, Moorman, Fetter
. Cohen

. Korkmaz

. Groth

O~NOUTDWDN P



WWAYF wodnl FF o)louds )59 Co oo Ollae f-

5 aibise gohae dibsy 6y dgie opl lidbyls (s Ko 5 Ll sans o plaol Sllyl cole,
5 S e 154 el it Sl g5 85 sl 1y 355 o 5 5,1 o536 o
e e Sl 53 S piscalyion 5 3,05 oo 355 ot gilin 5 Ypmns sl ol
o8l jo gaieculs, oyl Jdo 4 aS o5 lie sl L3 (uzmen s oo L8 ool o
Wige « Sy ) S9diss lejle (LESu Sl 4 e 025 (o plxil il g aldbgls & g0
L oL Simgs g 45 sl sty anels gl o5, 455 el Caranl (VARY () ot 2
b amaly o ol 3l elain] 5 Lt 5 (g jlocKin b o ladile, ik o) 4o b sl atils ]
Bl SR s Olse b sole Ghesi & oo lagiasiy cal Alez Sl el
O 4 Wiy e ol 4 o] 0,8 o)Ll T Slen (5555 Sum b dang 50 (b9 slaail,
(hi90] 5 Sla,ebl eloiz] o8 )lie (g5loSin b (1) (23555 dile, 45,z slojiis
il bl (crwgh ) 5 e Glignee (VTR0 (5l00) 318 S925 (5 loline 5 S A
Olpl slady> 5 (Glod (i ( Se (559 50,5 S Jld 5o ol B (o295 sladils) &S
b oS b6l oudy (o295 ladile, a5 05 sty ol chand Cundg @ axgi b g W)l
ATAY (ogein (lgage) dams (arass b)) 5l Se e 4 095 laasly )0 1) (rmlie mom
Gy R 53 s sladile) o Sles a5 Wogw) 4l Gl 4 el 0 Shegh 0
93, (L) Sl guped Slojed ()59 i b Lol tallced gupen (Saen i Slaal b Slen
23S N9 Aemg 5o 1) (89,5 el 25 993 (655 Alu, 53 (oenlB (VTAY o3l p,5xa
97y 6 lolne Dglis Csllas 5 39290 Cordy G a5 S8l s g ol Al (98l (69 05 (o)
Sody O (5)llie Dol C8L s (cagh ik 50 (63,5 (nlpegdle (VTAF ((conld) 3l
(S (B5y5 sleog)S 0 jelS Ay drwss 0 (89S sleaile) Cgllae 5 sz se
Jaits, OVAF (55,5) sodice sonlie sl 5 Vslre col, IS apmiils el s
oSS el G pSeir by (orex slaaile), &S s al ul 4 Slegh )0 5 Sl
oledl eslipyze pizmen ((VVAZ (Sllay)l Juids)) WS (oo (s | 925 50 Sen (3559
Sobos B Wlgios Som 9 (F950 (PRSI Sbml w93 0 (0895 slaails; o5 3)l5
Cusdi g olbdy L)l 5 g sld e LS55 sln | Sy 6551 eelas 5 (sible (Sl
OTAZ wolipyome) widly adls Jes (859 laats) dawgs L 1) Hslel (L1855 cute
3 g (o295 slaaile jlooliiul 45 Waw ) 4zl 4 (iagh 50 ol)Sea 5 To VL

1. Barrick, Mount, Strauss
2. Ballard



n eri g e YU ) (6 S S 50 (b y9 LAy i

Ot wley e liles g ooliiwl wwads 0 oy sageay |, ol i o Scolas
or 4 dgi 50 (Voo V) gutoli (Ve 2 A )50 5 0,Y1) wilh oo o po BaS Culan
L 55 slocadld slojlsale (il g Clopy (B35 (50,8 550l 8,0 )0 S92 50 (slodins)
25 VoY ogmieddld) 0 o b9 Anmags g 0t 5 alne ol 5 4 (5905 (oo
osalive (5,5 yesd g Gl Sl e 1) )bl dlaif, Llinl )0 samghy )0 55 S99
9,58, i (S59) p (sre> loailu) Sl a8 b0 TS (huizen (VAP g9 (0 8) 05
O (guSz) ablige doyo Ve G940 Gl

g anel I8N (oo 5 (2SS g ,l8) SusS jo (o855 Gleaile, pALSOl S 4 axgi b
Jlosas (355 Slapss 4SS )0 (Gwig e HU3; (sbeadlie (6,05 KA )b B 4 4z i b
S8, (oSS S o Wlgiee wsSy (05,5 sbeaile, &5 s Gien cnl 4 Eel
oS o8 2 analar )3 s ol (nl 005 a3l 5 (oS B (s dig e

9 b gig )
485 wale o5 Sl g9l Ban 4 4z b g 00g (Suwen g5 5l 2l Slaghy
liles cgz a8 Jlo VA YL oldl ales 1) o7 o,le] fnslr .l o0t alnil Slawe JS0
& 4z b aiols LSas wisg axdly jpa ool 6lR8)55 0 el JLSgd VO 95l e diilewe
25 YAY 8500 Jooz 5l oolainl b diges poxo 90,85 150 YO 51 s ol 31 pl dlass a5 oyl
Foo ol 5 08 g asbigien FOe i, Jhisl 535,505, b a8 el cosyy
oolatul digad Gl jshateay slaal dolai (5, Sdiged b9, 3l .09 colaiwl bl asl i
Fr S it Bae o o g0 onl 28 3 oISkl Cledbl (6y5laez jshiteas
loly o 55 olblsa sl il gam ooli] psolinl jo Simgt, (VYV/EIY £s0)
cud WSl YA gax o 3l al 00 uedd a0 e YO 5l s disg ool a5 ool
5 000, Sl ol g0y (Gudsen oS Jlez 5 SNl Sl Jlez) oSyl
Ser S s UL gl eieys Bgel Sogot silz a5 biasli iy
D95 Sgned Hl8) 5 ()9 diley Bpas &ile Kimgh Laliien p 58 5l SleMbl (5)5lae
iy sy 3| oliabl plitens b aolitul &S st cda ulde 3 (T++0)
Sl ganaex b g caF al)l 245, Cupse &b, asll 5l 5 cte 4 sl Al

1. Tomlinson
2. Jakson



IWAF aoiwl YF o lods 29 Co o Oldllao Y

o s Flog,S Wl oo 5l eolatnl b laasl jiw s oLl o pudas ol &b i (o]
p> 4 (KLS) Bgiyansl 35,5 90l5 35951 gl 4 axg b ol Cavsas (+/VA g < /AY)
SS9 (Soz polie b baosls fogonb (58 (asliimnp Frv ol (Amgh) YU diged
A oo Camd el 23Y o a Ll cpl 5l eolainl b eosls yog s SLS1 gl 0l o)

il pieS 90 Glhae ,ad 5l sswliiwods polie SouiS g Sy glas

S oS 0 lailiwl las 4 ( SuhS Coud 9 (N o lailin! las 4 ez Cows =) Jyuo

SoiS o las 4y o o Cas Sz o s 4 g o S b xie
“IFY —-IAD P IRE IR
VY “Iv# REIES UL RO
il ol Sl GAE
A ARS S, el s
Vea Ate (L) aile, ik
183 ¥ s el L,

5| chmog el mhaw ;0 050,35 sl blaiwl 5 hogs ol mlaw g ;0 Wosls Juds g 450
o Sl g o eolaiwl o lailiwl Bl el 5 Sl « Slglyd duo o ( Slgl s okl sl asls
ool ol e Besb 5l gme s (Simed oy ol blil LTl ke (s Ly,

2 oalitul T wgel SI58le 5 5l T(al sl ) (g sl aYolee (g5l Jowe sl g ol

el
Jgaz 50 g 50 eSS b ol 3l B liicumes Sledbl soimolis oy k! mls

| o..\.n] 9o o)Lo..i)

1. SPSS
2. Structural Equation Modeling (SEM)
3. AMOS



fY G el JLy (6 g IS yo ()9 GLrALwy

NIE TR ISV SRR A

pasds dl 3 ¢yl o Aisluo sLiLod AL o
L T I T U e
B y I = 3 o 2 = 3 1 i | o
3y 78 S22 3 3 ¢ 208 2 0=

S s, %3 3 3 3 3

g > ) 3 *i 3 = 3 2 = ) )
3 q\ -~ : ) e}

b
Y- L ay oYY vy Wy YoM a9 wo oo oafy Sl 2,

Y

[NA AR3AS Y¥I¥Y 7. VY yan Y¥Iv \#IY /4 Y¥fIv YYIv Y#IY o0 §

oolie a5 joblen ams oo lid 1) gl laysie G Sszse Ly, aw o)led Joux
S S92y (s blire 5 Cote Alaily Gyt JUB, b (23555 slaale, IS 28 e s
5 Code dlaly p5 gaignd JLE, L o) sleaile, sl iiin, G conlpegde (P<-/-Y)

(P<e141) 098 o0 0dalive (55 lole

O3 S i (Smied K 5o 9 0,luiliwl Byl (1 Slse Y Jgur

5 o iy _ j 9N 3‘
T
9 4 a
<INV DASE S <IAY % QRS < IYY \ <IAY O YIYO 3 W T3

</ AY = CIVY % 199 <IN \ SIEY O fNY S ERRUA S
<IYA <179 % IV s \ AR Y/ Gai:)'ya]
AARES DGR \ AA SR VAT S, b
< JAY s \ N A AR (L) als,
\ -10%  FIAY g, ,L8,
P<n*

e sy 30 laarsid gl sly ol LT 5%, S syl Yol Jao

i 35S, ol Bk Gl b NosSe sl g leadesslie lajit

1. Observed



AP sl FF 0oy o359 oyt olalllan f

(emmpd ool Sl solaiul L el glhasl> o 1, ik sl e o9 o8 8
Sy & WS ol Tezx s L (T gyie) w5 sl chalejl g ctalejl el
O S 10 el sl a8ly slaosls b o jaian (Jow SO o ballas &S ogiaisnals
Iy Gl Sadly oleisl asl o) walsss glasdal ol [Loel 4 Lasas da Jow jo slallas
Sy iy opl 5L ol QT el e €OV AAY (o> g L) WS e el )8 caioanlie slaosls
..\.QQGA 43|)| J..\.A U"’)‘)“ LS‘)" ‘) @L@f}b O"?‘AT )‘)B‘la).w p....S oalazwl J..\.A b u"bu*’)‘ﬁ

ol 00l o0lo u.....ul.o.u )LQ-" o)Lo..i'; Jj..\:? 59 aS

o935 Jwo ¢l 0l (29659 s S lh _F Jgu

3 . 301 9 2 P
Y : I 0 22 2 % »
X < E % 39 = 2 oy
N o 3 3 5 S i
2 3_) 9

JeF4 SRV GAY AR /20 R YA VASISY  imgdy e

Js8 bB 1, 4w B 90 o polie (solil &0 oSl 615 cans b bLs )| jo laceils yuics
O polie TSyl g Elegds ( Jle (gl il Sglite o)Ll jo elFass (Jlcpll Lol o
el s YoV Cos ol pol idgh 50 (VWA (g,m) sl oo G pdu BB ) e B S
ool (AGFI®) oo Jows (55lp 0558 (GFIT) (o3lp 0555 sl asls lade 5,500
SS005 S 03 4 Az e 4S oed o axaS (CFIY) akes o3l ety g (NFI?) sos jlxin
I3 Y gl ol Mgy g iy (peizmen sl Hloy55 5 s Fosllae (33l 5l Jae sl
ol 52 08 Gl Wiles S arog 6,k sladas (SWjln ln wi cals plsea |,
(+12Y 4 +/AY /A% +/A0) <S4 CFl g NFI AGFl GFl sl axli polie ¢ ingh

ol el Cavsdy

1. Latent

2. Bentler & Chou

3. Shomakher & Lomex

4. Goodness of Fit Index

5. Adjusted Goodness of Fit Index
6. Normed Fit Index

7. Comparative Fit Index

8. Bentler & Bonet



fo G el JLy (6 g IS yo ()9 GLrALwy

Solre g oo atle Joo slallas bl '(pess lalas Sluye nSKle ain)) Lasls
5SS Wb asle ol &S aies ol opl 5 olaesansl I S albie ol o @l
(g5 ol 5 (VYA (cold) aills co cawlio 1) /oA 5l S e (S0 (> g 0l </ 0
polie @ a4z b og oylge ool 8,5 k0 Lokl cansty adle ol lp o/o PR lade
ool oelae jebd caldll)]l Jae a5 0ed o (aseie Gz ojleds Jguz j0 cadosls jiles

AT @
»m—@

S ol cymas day |yl )0 g3y Joko =Y S

1. Root Mean Square Error of Approximation



AP sl FF o jlod ()59 oy prote bl 14

b (3loSom 8 (i o o835 Bl G il Gur )d S ge (LS Sy ojle S8 a5 jeblen
ilos phlolea jo gt U8, 65 S USE (Sl oaiS i (G IO bt pd
YV g IFEC Y (b oo b Glayedlbl 5 el (elaizl oS lie la id (izeen

dlygn olllgn 3508 J13) sl 095 oS iy

S5 AR g S

2 bails) ol el eaidyy (oS p Ol (S it glease ez slaails, ]
L i e a5l pald Uapladl sl |y 555 5 s US55 08,5 oqls 058 IS
slaglejle dolul wloads hows glasle, slaasis salyo Lol guie 4 wyas (5,9l o pd
5L alizes lagl8l Colem canS 55 5 (Lo, CeiS 5 (s pslogm (Rl pshatea (35
@Az Ceeal 5 85,0 (GRagh nl Wl Dliles sLiled sl ol SLLS i Qi a
S8, sleaddse jop 5 (625 JSB) (loizl dnwgs (ogasar ()9 Ay )0 (21555 sladils,
el T agma |y (5555 sleslug, yo Sk a5 Tae e sl o] (g e
2 SNt L8, SIS ) (G5 sleaile, K pwyp il Giagh 5l Sas W
s2bgo JLsh ol

(Sl (8355 Gleailu, G A8 e (g llae 5 Cote bLIIaS ol (lis fegh s
ol D g0l 92 Gig e JlB) (68 S 50 (53l San b 5 (Bjsel bzl oS Lt
G Syl 8 sl st oFan s 5l ool s 4w b ol
I dols b bl CIVA) 550l o (IAY) ojlucKing (+JAF) Leluz! oS i
OGP CI01) by cure b gileSind i ol plis 15 g s le S¥sle (g5l o
solie ailioe JUigs 0yl ollolse o (saignd L8, (5SS (sl 0t it
2 by sleale, A8z 18 lye b solpe Giagh @l b piegh ool 5l edalcamsa,
S i ¢ gl oMbl) ladilus ) s gloyids L isls Hlis a5 S (5,5 oo )8 dansgs
0 ga 10)00 352 (6 loline 5 Cute Alaly (559 dmmg b (B0l 5 (g5luSin b eloz]
loaile, i85 gy Olsie b hgh 0 GhlSen 5 cold (pizren (YA (g0lp0) Wil
floizl dnng b wle) (185 G (5)loline Ayl oS isls lis " y5aS (5555 drmgi )0 ez
o b s es )8, S IS a5 Gl 4 az g LLOVWAR (o See 5 (gomsld) Sl 9929 (3559
Oype hiys sbeaile) @bl as C85 A s (5 sleial dawgs )l Blaas ol
Slspe sk ol 5 eselossay @l b 358 slogtegs o5 <85 ami i o0 90 o0



v eri g e YU ) (6 S S 50 (b y9 LAy i

(Y2 2) oL, 5 0,Y0 sla iagh mli b (iegh opl 5l edelcassas zli ( IS j5bay o)l
OYAP) 60,5 «(\YAP) Syl Jarig, (VYAY) oo lgage (VYAA) Simgsy «(VYA)
Sls e iy ot drwg jo bailu, 1d ol 0 OFAY) 5588 5 OYAP) enld
RPN

Sl (Slo, bl LB e Glapls oS vy o0 i Ol Aagh @l 4 azg L
CrSIKE )0 5 witd (555 sl o S35 1 gileSinyd 5 (Lhjgel elozz]
Shs G 4 ol ool )l pas g Y gt JA w)lo oliwdy iE (gaig el JLd, sleadlie
Sbul by wdly Wl dnel> pogee blis 5 Codle (oS anoled 5 (g5l im0 laailer) g
@ Jayj.n C.oha )L._‘>| QS’L‘”)&MJQ| )\J ).A.QJ 9 )...m...' 4_‘>).® soliwl.s 4 u..a.u.n GLQML)ﬁ) 9 WLMJ
20l @as 9 W Jlas (ojs0] g ansler oy 0 oo (lecSin B L g 0l o5 oL
OlSLales o Guigyd L8, sleadlie S5 of 5L Glaas &5 slaizl o8 lis bl
slale, L a5 cuie Jobs b adly co ool ol pae coplpogdle ailo a8 all oo
500)5 Sude I (g9 et HLE) S (ileSin B g (3, S ansled S )0 Wyl sl
Slel il b 2o3,9 slaaile, cul p3Y (oplpegdle 3y dgm o] sowlogzgas bl
el Gl S @y el cnglie b g LaolSy g 50 (colidican] g590 b (ploasliy iy
Ol 050 Olsiear a5 (65 lse Sl (o WS S (st ax 5 Sud 4z) Lolh) s o
245 a3l e ioln 5 o FLELS 5 s 5, s e355 e il sn Loasl 1 4555
9 oabansled b oS (5y5bar 055 3 g 090 badile) o Sl e g olKIL g Sl oo
az) oSl Lol daby (lyiear aildbgls slo,ld; ool (o hlblse jo cuslis (55l
Ollsa 55 (ewigyeds JLd; (5SS Sllie 5l 005 (A5 (R, 5l gl ax s JBb
Q4 youie a5 oAl Cu i gl oLl gow 3l duie g oaijle slaolpiay &) 4 e o
ol oS by Caw 4 | LQQT g odd dg> b e ol lamil g ol 5l ey pae Q..\.;bolﬂ
9 als ..\.&b‘9.‘> d}w u‘)fLwLoJ ).SI..\} u..\? )5.‘4...04.‘ g_)‘)Ua.ul u.!‘ Qo;oo)ﬁ—‘).g 9 GILQ..D‘ uo}(b
ple 4 b Jas olbplas ol Slila ple 0,5 sleal, auile caiSSWS sl L, 55
DS S Sl il oy S 4 Lk LA Gy 3 sk ol SLoLs
Of S 5 oSl sl iy slaainze (ol 4 i 0 5 oKL (950 5 030 Abgre
2,5 o Lil al walgs

1. Mol



IWAF aoiwl YF o lods 29 Co o Oldllao fA

oblelea 5 ol Lales Gl (il Sam 8 0 (oB))9 Slo Wil oo B Ao )3 (ala ey
Cadly cpl 5l (Sl sael Cavss gl g 48,5 sl by awiles, o,k 5l BT L LU, 5,18, 4
50 5 olhlalgn b bLs )l olyl jo 6 pdl |G & wos pac [0 ob, le ails, a5 col
cdx Ban b b ool eolaidl 5 pwlew (sloam! ((Kin 3 sl asliy o5l ooy ol
alys lojle 5550 Sgu & ymie Cales yo sl nl 45 LT Cold; ST g llsr 5 i

.95.3
STV o aS (S Glaal (g5l soly p ogdle woads atils y gl> @ pl5 SO rogh opl jo
5 obyie gl 5L b oas sl g bls)l o)1, amit jo ameiuls, obol bt o)Ll

il 3l gac 1) 055 () SLals o] jo a5 05 oo JSE (69,0513, «(5 591 S Ay i,
plad ol lokes jelaie oy ol LT JL8) o e 35U olSiL CanSlls § Codibge g atuls

S oo )8 oSSl Codidge sl 1y 093 BN

&bo
1. Bdlaard, M., Gray, M., Reilly, J., & Noggle, M. (2009). Correlates of video game
screen time among miles. Body, physical activity and other media use. Eating
Behaviors, 8(10): 161-7.
2. Barrick, M. R., M. K. Mount, and J. P. Strauss. (1992). The Big Five and ability
predictors of citizenship, delinquency, and sales performance. seventh annual
conference of the Society of Industrial and Organizational Psychology, Montreal.
3. Bentler, P. M., & Chou, C. P. (1987). Practical issues in structural modeling.
Sociological Methods & Research, 16(1): 78-117.
4. Bentler, P. M. (1990). Comparative fit indexes in structural models. Psychological
Bulletin, 107(2): 238.
5. Chung, T. W. (2007). The moderating effects of involvement on the relationships
among perceived service quality, customer satisfaction, and customer citizenship
behavior. Sport Management, Recreation Management, and Physical Education in
partia fulfillment of the requirements for the degree of Doctor of Philosophy, The
Florida State University.
6. Cohen, A. (2007). One nation, many cultures a cross-cultural study of the
relationship between personal cultural values and commitment in the workplace to in-
role performance and organizational citizenship behavior. Cross-Cultural Research,
41(3): 273-300.
7. Dadgaran, M. (2008). Foundations of social communication. The first edition,
Tehran: turquoise. (Persian).
8. Duff, D. B. (2007). The relationship between organizational climate, personality
factors and organizational citizenship behaviors in a university extension. Thesis
(Unpublished doctoral dissertation.), Illinois, USA: University of Illinois.



m eri g e YU ) (6 S S 50 (b y9 LAy i

9. Etang, J. (2006). Public relations and sport in promotional culture. Public Relations
Review, 3(32): 386-94.

10. Ghasemi, H. (2007). The Role of mass media in the development of sports in the
country, doctoral dissertation, Islamic Azad University, Science and Research Tehran.
(Persian).

11. Ghasemi, H. Tojari, F. Kohandel, M. Khodayari, A. (2008). Media activities in
sport. Tehran: book early. (Persian).

12. Ghasemi, V. (2010). In this social structural equation modeling using AMOS. The
first edition, Tehran: sociologists. (Persian).

13. Groth, M. (2005). Customers as good soldiers. Examining citizenship behaviorsin
internet service deliveries. Journal of Management, 31(1): 7-27.

14. Greenwood, R., & Hinnigs, R. (1996). Understanding radical organizational
change, bringing together the old and new institutionalism. Academy of Management
Review, 21(4): 10-22.

15. Ghyamirad, A. Moharramzadeh, M. (2008) studied marketing strategies to promote
and develop sportsin Iran, (3), 175-92. (Persian).

16. Henry, H. (2011). structural equation model of social capital and knowledge
management in sports organizations, sport management research and sciences of
motion, (1), 85-105. (Persian).

17. Jakson, J., & Michael, H. (1991). Physical education and sport. Sage Publication.
New Y ork, First Edition. 367.

18. Korkmaz, T., & Arpaci, E. (2009). Relationship of organizational citizenship
behavior with emotional intelligence. Procedia-Social and Behavioral Sciences, 1(1):
2432-5.

19. Kurdi, M. (2007). examines the role of the press and media in Iran exercises,
research projects, Institute of Physical Education and Sport Sciences. (Persian).

20. Mahdavian Mashadi, M. (2008). comparison of the existing and desired role of
mass media in women's sports, the National Conference of Sports Management
University of North, November.

21. Moharramzadeh, M. (2007). Physical education and social psychological
principles. Urmia University Press light message. (Persian).

22. Moradi, M. (2011). The Role of the four sports media in the development of the
culture of sport, movement, (9), 167-80. (Persian).

23. Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H. Fetter, R. (1990).
Transformational leader behaviors and their effects on followers' trust in leader,
satisfaction, and organizational citizenship behaviors. The Leadership Quarterly, 1(2):
107-42.

24. Rahimi, M., (2004), the role of radio and television political, and cultural
development with a special focus on Iran, bachelor's thesis, School of Broadcasting.
(Persian).

25. Randall, D. (2003), professional journalism, translated by Ali Akbar Ghazi Zadeh,
Iran Daily Press, (7), 9-13. (Persian).

27. RazaviZadeh, N., Ngjafi, J. (2006). Analysis of content for most high circulation,
newspaper summer 1385. 1-46.

28. Red, M. R. (1998). Mediasport: Technology and the commodification of



IWAF aoiwl YF o lods 29 Co pow Oldllao O

postmodern sport. In A. lawrence & wenner (Eds.), Media Sport. London & New
York: Routledge

29. Roshandelarbatani, T. (2007). establish the position of the mass media in the
institutionalization of sport in the country, the publication, (23), 165-77. (Persian).

AJlio &y sbow!

/

(939 Capde Sllllas -%9])“&'3‘ Ohlolga (saig s LB, S ISh 0 ()9
YV-0- (YT
\

Beyrami Eigder. J, Hatami. S, Rahimi. S. (2016 February & March).
The Role of Sports Media in Shaping Citizenship Behavior Derby.
Sport Management Studies, 7 (34): 37-50. (Persian)

\_




& 69yl Ly (6 S S5 50 ()59 SBALy i

The Role of SportsMedia in Shaping Citizenship Behavior
Derby

J. Beyrami Eigder?!, S. Hatami?, S. Rahimi?®

D. Candidate Sport Management in Kharazmi University*
D. Candidate Sport Management in Kharazmi University
M.Sc. Sport Management in Islamic Azad Uinversity

1. Ph.
2. Ph.
3.

Received Date: 2013/04/21 Accepted Date: 2014/01/04

Abstract

The purpose this study was role of the sports media in formation citizenship
behavior in fans of the capital's football derby. All statistical community spectators
watching football for over 18 years, the two teams were Persepolis and Esteghlal
Azadi Stadium in September 91. Since the volume of the statistical population of
more than 75,000 people, according to Morgan statistical sample, 384 subjects
were selected to collect data from a stratified random sampling method was used.
The data was collect, from Two questionnaires, media sport make researcher
guestionnaire, and Groth (2005) citizenship behavior questionnaire that their
validities was approved from 8 sport management Experts. The results showed
that there is a correlation between the variables studied so that the observed datato
a large extent based on the research mod. Also, results showed sub-components
culture could predict stronger than the sub-components of social participation,
education and information of citizens. In other words, the sports media play an
important role in shaping the behavior of fans created the ultimate club can take
advantage of creating behavior of fansto their advantage.
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