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Extended Abstract

Background and Purpose

Hosting global and international events represents a significant factor in the growth and
development of Zurkhaneh and Pahlavani wrestling. To attract the attention of the international
sports community and encourage their participation in competitions held within the country, it is
essential to meet the needs of the wrestlers. This requires providing event managers with insights
derived from studies on service quality. By enhancing service quality at wrestling events,
managers can play a pivotal role in the development of this sport both nationally and
internationally, thereby creating a foundation for attracting and increasing the participation of
world-renowned wrestlers. Evaluations of services at major sports events in host cities offer
valuable perspectives and constructive ideas for future event managers to leverage hosting
opportunities effectively. The findings from this research can inform officials and sports managers
in developing more effective strategic plans for securing hosting rights for future events.
Consequently, this research aims to answer the following question: What factors influenced the
quality of services at the major international Pahlavani Wrestling event hosted by the city of
Tabriz?

Methods
This study employed a quantitative research approach, characterized by a descriptive-analytical
strategy, a practical purpose, and a survey method for data collection. The statistical population
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consisted of all wrestlers and technical staff participating in the World Pahlavani Wrestling
Championships held on 19th and 20th of Bahman, 1402 (February 8-9, 2024) at the Pour Sharifi
Sports Complex in Tabriz. A non-random, convenience sampling method was used. Twelve
foreign teams (from Azerbaijan, the Autonomous Republic of Adjara (Georgia), Afghanistan,
Georgia, India, Pakistan, Russia, Romania, Tajikistan, Turkey, Uzbekistan, and Moldova) and
two domestic teams (Iran's A and B national teams) participated in the event. Questionnaires were
distributed to all athletes and technical staff, resulting in 62 completed questionnaires being
returned and analyzed. The research instrument was a questionnaire combining two established
service quality tools: the SERVQUAL model by Parasuraman et al. (1988) and a questionnaire
by Mohammad Mirza et al. (2023). The combined instrument contained 40 items, and its face and
content validity were confirmed by a panel of eight sports management professors. The reliability
of the questionnaire, calculated using Cronbach's alpha, was a = 0.89. Data analysis was
performed using SPSS 27 software for descriptive statistics. For inferential statistics, after
confirming the non-normal distribution of data via the Kolmogorov-Smirnov test and considering
the small sample size, SmartPLS 3 software was utilized to model the relationships between
variables within a structural equation model and to test the research hypotheses.

Results

In SmartPLS, structural equation modeling involves two main components: the assessment of the
measurement model and the evaluation of the structural model. The measurement model was
assessed for reliability using Cronbach's alpha, composite reliability, and factor loading
coefficients, alongside convergent validity; all indices were confirmed. After establishing model
fit using indicators such as the coefficient of determination (R?), Stone-Geisser index (Q?), and
Goodness of Fit (GOF), the structural model was evaluated to measure the relationships between
the research variables. As presented in Table 1, all seven identified criteria had a significant
impact on the service quality of the 2024 World Pahlavani Wrestling Championships, according
to the participating wrestlers. These factors, in order of their path coefficient magnitude, are:
Quality of Organization (0.222), Facilities and Equipment Quality (0.215), Safety and Security
Quality (0.159), Human Resources Quality (0.155), Competition Salon Quality (0.136),
Accommodation and Transportation Quality (0.121), and Information Quality (0.107).

Table 1. Results of research hypotheses testing

. . path - t-
path direction coefficient significance statistic Result
Facilities and 'equ1pment Quallty -'--> Services 0215 0.000 11226  Confirmed
quality of Pahlavi wrestling
Information quality > Se.rV1ces quality of 0.107 0.000 11226  Confirmed
Pahlavi wrestling
Competition salon qual.lty --->.SerV1ces quality 0136 0.000 9.350 Confirmed
of Pahlavi wrestling
Human resources quah.ty -—> Servwes quality 0.155 0.000 16901  Confirmed
of Pahlavi wrestling
Accomquatlon aI.ld transporta‘glon qua!llty -——> 0.121 0.000 11140  Confirmed
Services quality of Pahlavi wrestling
Quality of Organlzathn ---> Serwces quality of 0222 0.000 14027 Confirmed
Pahlavi wrestling
Safety and security quality ---> Services quality 0.159 0.000 10.581 Confirmed

of Pahlavi wrestling
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Conclusion

Pahlavani wrestling events not only promote health and vitality but also foster a spirit of chivalry
and magnanimity. Recognized as a national sport by the Federation of Zurkhaneh and Pahlavani
Wrestling Sports, and inscribed on UNESCO's Representative List of the Intangible Cultural
Heritage of Humanity in 2010 under Iran's name, this sport holds significant cultural value.
Therefore, it is imperative for the country's sports officials to pay greater attention to this event.
This includes hosting similar events in other provinces and organizing higher-level tournaments
with enhanced quality. The findings of this research can provide valuable guidance for officials
and managers, smoothing the path for effectively managing and organizing such events. Hosting
world and international Zurkhaneh and Pahlavani wrestling events in Iran will undoubtedly
contribute to the further development of this sport, attract enthusiasts, and guarantee a bright
future for this athletic tradition in the country. Event managers can utilize the factors identified in
this study to assess service quality from the perspective of the primary consumers—the athletes
and team staff—and apply these insights to improve event quality and build a stronger event
brand.

Keywords: Competitions Quality, Event Management, Ancient Sports, Pahlavani Wrestling,
Tabriz.

Article Message

This study identified and validated the seven key factors that determined service quality at the
2024 World Pahlavani Wrestling Championships in Tabriz. The results demonstrate that the
Organization Quality and the Quality of Facilities and Equipment were the most significant
drivers of participant satisfaction. These were followed by Safety and Security, Human
Resources, and other factors. This research provides event managers with a practical model to
systematically evaluate and enhance the quality of future Pahlavani wrestling events. By
prioritizing these specific areas, particularly mastering the logistical and administrative
organization, sports officials can more effectively meet participant expectations, solidify Iran's
reputation as a leading host for this heritage sport, and ensure its sustainable global development.
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Table 1- Demographic characteristics of participants

Slold w0 yo LT Glasiv & ytiio
Frequency Percent Frequency Characteristics Variables

64.5 40 19-30
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9.6 6 41-50 o) o
9.6 6 Up 51 Age (Year)
1.6 1 (Not mentioned) 53 pue

1.6 1 60

19.3 12 70

19.3 12 80 _

9.7 6 90 (595D 039
14.5 9 100 Weight (Kg)
1.6 1 +100
339 21 (Not mentioned) 53 pae
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22.6 14 (Associate degree) plos 358 Degree of Education
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Table 2- Descriptive indicators of research variables

Maximum Minimum Standard Deviation Mean Variable
Ol g LI cutlS
5 225 0.57 4.13 | T -
Quality of Facilities and Equipment
sl , M| CoalS
5 1.75 0.70 3.93 | e
Quality of Information Services
Sliles Gl CoiS
5 1.80 0.71 3.90 ) e O T
Quality of the Competition Venue
sl (§9 5 kS
5 1.40 0.77 3.88 S e
Quality of Human Resources
JBgJer 5 (Bl S
5 2 0.67 3.99 Quality of Accommodation and
Transportation
ol CopieS
5 1.63 0.74 3.75 SN
Quality of Organization
Coial 5 ol CarkS
5 1.50 0.72 3.70 e e

Quality of Safety and Security
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2. Composite Reliability
3. Loadings
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Table 3- Results of confirmatory factor loadings
Jlede s, 2
&b RS a5 3 ko
Significance t- Factor Items E Variable
value Loadings =
0.001 1029 0.74 (g s (SUocSid) g o o oibiel
0.001 1612 0.74 Ll (sl dslons abgomo oS 2
0.001 1010 070 i e s o ol pdy o yed Joue) llSl s 3 9 TSt
0.001 8.02  0.69 kb, ol Conds) alrl o g Jiy CuisS 4 et
0001 1073  0.68 b Sl o o9 conlie 5 Quality of
0.001 3494 091 clisjos Joe cuis 6 Facilities and
0.001 587  0.69 Sl gy g CoisS 7 Equipment
0.001 833 0.65 MLSES 15 e bl cod b cnls 8
0.001 14.17  0.82 cliloal Giales shb Jore 039 cenlie 9 Sl oMbl i
0.001 778 0.74 ez yie g oalal, 35 oo 10 Quality of
0.001 17.87 0.80 Sligbae DB 51 Sl oMbl cosS 11 Information
0.001 4.25 0.57 g 905 Sloj il (yloj Sluyedlbl s 12 Services
0.001 982  0.78 o 3] il o sles olu; 13
0.001 657  0.68 Slils o bama by 14 SOl oeis
0.001 1801 0.79 il o S5 ob 15 Quality of the
0.001 2448 084 e Jlcais 16 C"r\‘}pet‘“"“
0.001 567  0.63 Sl olitg, coas 17 ente
0.001 1417 0.79 dilee > ol ool Jede coiS 18
0.001 2325  0.83 als o il s ks 19 S s kS
0.001 972 075 Wil s yilo o5 S B ofee 20 Quality of
0001 1206  0.78 Alls s ek 21 Human
Resources
0.001 1056 0.72 Al ol hgls i 22
0.001 1695  0.80 Dkl doe b Sk 23 g Sl S
0.001 2372 085 g o> Coniy 24 g o
0.001 2516 0.85 diles o SLilir Cobye 25 Quality of
0.001 780 071 cldl o Jin LLiix cudse 26 Accommodation
0.001 6.10  0.60 L sy U5 ables 65y oleg oo el 27
0.001 1026 0.72 el olS L il _asplojls cunds 28
0.001 756 0.65 LS55 5 e b olgls o el 29
0001 1231 076 055l 5 Ky o e g ol sl 30 S0kl oS
0.001 1376 074 olibes Joog) oo ok 5 pae 31 o?;ﬁtz};t?in
0.001 1519 0.77 sl8 S pe & alolis o lS el 32
0.001 1039 0.74 bt oS s, ol Sslsn 5l aslicad 33
0.001 2644 0.81 (O L) Comazr Copin S 34
0.001 401 051 Sl o wtal 5 ol ol 35
0.001 760 0.64 Sl s (ljair oo @) cael Jata clagkl 36
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Figure 1- Coefficients of factor loadings of research variables
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Table 4- Cronbach's alpha values, composite reliability and convergent validity related to research

variables
3 bl oo bl e Wl o po
102 9, S e SLig,S
(AVE>0.5) =S O95eR adT) R
(CR>0.7) (rho_A >0.7) (Alpha>0.7)
0.541 0.903 0.885 0.877 Sl g ULl cuaS
Quality of Facilities and
Equipment
0.555 0.831 0.748 0.727 S, cuas
Quality of Information Services
0.573 0.869 0.820 0.812 Slalus Jlo coas
Quality of the Competition
Venue
0.608 0.886 0.839 0.838 Sl 59,0 cuiS
Quality of Human Resources
0.650 0.881 0.823 0.818 Ja5g e g Sl cuils
Quality of Accommodation and
Transportation
0.534 0.901 0.880 0.874 B3olejle cuis
Quality of Organization
0.536 0.871 0.857 0.821 ol g el CaiS

Quality of Safety and Security
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Table 5- Determining the goodness of fit of the model
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Jue L5 5L SRMR [ e X Sl > ) S poe iy

GOF R?*) ((S1yolQ%) ) Variable
0.400 0.977 Dl g DGl cohS
0.270 0.405 Sbo,edbl coas
0.357 0.176 Slaluse o cuas
0.616 0.07 L5092 0.399 0.995 Sl g cuiS
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0.390 0.865 2okl cuas
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Figure 2- The significance coefficients of t for each of the research variables
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Table 6- Results of research hypotheses test

v s ot
Result Statistic Significance Coefficient Path Direction
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4l 11.140 0.001 0.121 Sl 15 Dloss CudS < g Jor 5 Sl Sk
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