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Abstract

The purpose of this study is to design a model to promote the international competence of
managers in sports in Iran. In this study, an attempt is made to analyze the elements and
relationships of professional development of sports managers in a coordinated manner.
The research method was qualitative with an exploratory approach and this study collected
data through conducting semi-structured interview and studying libraries. The statistical
population consisted of two sections: experts (12 men and 4 women, 10 university
professors in sports management and 6 directors of sports organizations) and information
sources (articles, documents, etc.). A sufficient number of participants (theoretical
saturation) were sampled by judgmental method (16 people and 47 documents). Research
tools included systematic library studies and structured exploratory interviews. The
validity of the research was based on determining the scientific and legal validity of
information sources and the content validity done by 3 experts. For reliability, after
conducting the interviews for a period of six months, the data analysis indicated that no
new data was added to the previous data; because a high percentage of the data extracted
from recent interviews was repetitive. Therefore, the interviews were terminated once the
theoretical saturation was reached. For data analysis, multi-stage coding method with
matrix and system analysis approach was used. The extracted conceptual framework
included 4 general levels, 16 perspectives, 32 dimensions and 126 key components. The
four conceptual levels of the model included: 1- Factors affecting the international
competencies and diplomacy of sports managers (individual, professional, organizational
and environmental factors according to the dimensions of challenges, limitations,
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capabilities and drivers); 2- Types of international and diplomacy competencies of sports
managers (general and basic, specialized and pivotal, professional and advanced, key and
special and communication by knowledge, skill, attitude and behavioral dimensions); 3-
Development of international and diplomatic competencies of sports managers
(contextualization and needs assessment, context building and capacity building, policy-
making and planning and empowerment by individual dimensions (managers) and
structural (system)); and 4- Functions of international competence and diplomacy of sports
managers (For managers, organizations and sports in both direct and primary and indirect
and secondary functions). It is suggested that all kinds of direct and indirect functions and
consequences related to the international competence and diplomacy of managers be
justified first for the sports managers themselves, then for the sports organizations and
finally for the country's sports and international relations and national diplomacy.
Therefore, sports organizations need to use internal and external capacities along with
removing internal and external barriers by using appropriate strategies.

Keywords: Sports Organization, Sports Policy, Managers' Competence, International
Management.

Extended Abstract

Background and Purpose

One of the fields in which the professionalism and internationality of jobs and
organizational positions is well established, is sports and sports organizations. In
addition to the importance of sports in the domestic and international arena, sports
diplomacy is also one of the important and influential factors that can have a
significant impact on the rights of athletes during a competition and in a way
protect the national sports interests of each country (Toloyain, 2019). In this
regard, the main goal of the study was to develop a model of international
competence and diplomacy of sports managers.

Materials and Methods

The present study is a mixed qualitative and quantitative research. In the
qualitative part, the systematic library study and interview were used in a
systematic way based on the Guliseau approach of grounded theory (Shirvani,
Esmaili, Ehsani; 2021). In the quantitative part, this study used a descriptive-
correlational design. The statistical population was divided into two parts,
qualitative and quantitative. In the qualitative section, the statistical population
included two sections of knowledgeable human resources and information sources
related to the research topic. The human sample included university professors in
sports management (with educational and research expertise in human resource
management) and managers of sports organizations. The information sources
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included scientific, documentary and library sources. The statistical sample was
estimated and assigned based on reaching theoretical saturation in the form of a
judgmental method on individuals and a purposive, convenience method for
information sources. The interviewees were 12 men and 4 women, 10 university
professors in sports management and 6 sports organization managers, all of whom
had a Ph.D. degree. The participants’ average age was 44.63 years and their
average work experience was 15.71 years. In the quantitative part of the statistical
population, managers of sports organizations and university professors of sports
management of universities were included. A sufficient number of statistical
samples were selected for testing the model in a purposive-convenience method
(152 people). Among the received questionnaires, 124 questionnaires were
completely answered and entered into the analysis process. The sample included
65 managers and experts of sports organizations and 59 university professors in
sports management. The gender ratio of the sample was including 46 women and
78 men The average age of the sample was 39.15 years and the average job
experience was 14.58 years. The education of the sample included 90 doctoral
degrees and 34 master's degrees. The research tool separately included two
qualitative and quantitative parts. In the qualitative part, two tools of structured
library study and semi-structured exploratory interview were used. In the library
study section, extraction of components was done by examining the basics and
background through the study of documents, books and articles including national
and international sources. The validity of this tool was based on determining the
scientific and legal validity of the information sources and the content validity of
the framework (by 3 experts) for extracting concepts (transcripts). Interviews were
used to complete and adapt the factors and relationships identified in the library
study. After conducting 20 interviews over a period of six months, the data
analysis indicated that no new data was added to the previous data; Because most
of the data extracted from the last interviews were repeated. Therefore, upon
reaching the theoretical saturation limit, the interviews were ended. In the
guantitative part, the questionnaire extracted from the qualitative phase
(transforming the qualitative framework into a questionnaire) was used.

Findings

The findings of the library study and interview (categories) were categorized in
91 components after the first stage coding, in 32 dimensions in the second stage
coding, and in 16 perspectives and 4 levels in the third stage coding. Based on the
path analysis, it was determined that individual factors with a coefficient of 0.40,
occupational factors with a coefficient of 0.15, organizational factors with a
coefficient of 0.17 and environmental factors with a coefficient of 0.12 had a
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significant positive effect on capacity building and foundation. Besides,
foundation building had a significantly positive effect with a coefficient of 0.64
on context finding and needs assessment, with a coefficient of 0.15 on
empowerment and competency development, and with a coefficient of 0.69 on
policy making and planning. Background and needs assessment with a coefficient
of 0.52 and policy making and planning with a coefficient of 0.39 had a
significantly positive effect on empowerment and competence development.
Empowerment and competence development with a coefficient of 0.36 has a
significantly positive effect on general and basic competence, with a coefficient
of 0.36 on specialized and core competence, with a coefficient of 0.58 on
professional and advanced competence, with a coefficient of 0.57 on key and
special competence, and with a coefficient of 0.69 on excellent and superior
competence. General and basic competence with a coefficient of 0.16, specialized
and core competence with a coefficient of 0.10, professional and advanced
competence with a coefficient of 0.17, key and special competence with a
coefficient of 0.10 and excellent and superior competence with a coefficient of
0.34. 0 had a significant positive impact on managers’ performance. Working for
managers with a coefficient of 0.75 had a significantly positive effect on working
for the organization and with a coefficient of 0.66 on working for sports.

Conclusion

In general, it can be concluded that both international competence has the ability
and executive adaptability to sports managers, and sports managers have the
platform to implement this approach. However, its realization requires the use of
internal and external capacities of sports organizations along with removing
internal and external obstacles by using appropriate strategies and solutions.
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competencies and diplomacy of sports managers

1. Jankovic
2. Murray

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



1) (60 9 53T VB ol NF 0,90 ()9 oy oo Olalllao YA

339 Ol Sl (owlodnd g (Mol gla K L glgil : Joo p g0 gelans

SESE @ Ly B9 olnde @lp oebelns 5 Mol Gla Sonlds glsil i Jae poo o
Wbl 5 s (Sl (greme 5 aats (Shwld @l g (ogee (Sumld oyl
slal Jols lojlaie cpl 5 Sy poamsgo (i S g (Jlo (Sunld 50y 5 oS (Sl
Sl Soasld elgil @8ly )3 (o flo 6510505 Bllao) wiiwd (5)lees - (2l 5 ()18, - (255
(gaatS i sages (Sl glgl Glojes oS 5 Jol> (25555 Ol e ln eulabs 5 (Mollinn
sl lale ko i 50 (008 il @l sl (Jle (Kool 5 o9 (Smnld ((slad >
Sl g (F)leen 5 (o8l (Sl olal a8 ol lis Joo (ol (slauito 2 Ly o iloadlse
iy (oSl (poges (Sowald el 5o g loliae 285 Sl G e ()18, 9 (85
g Fp g e

2 Sl A e s (F)lee 5 (oI (Kl 5 (6,18, 5 (80 (KLl olal iz
24 CS g oe gy cnl Bl i g Slad g 59 5 (paaS (Sld eS
(148> S)lee - 6113 (paa (pges (F)lee - )18, Sla KLt Elsil o pgo mhaw
g W S g i JB (G555 Glpoe sl Jle Glee - 63185 5 0k Folee - LS
@b Joe gl il mls oged anslie g 2l S al 1) (25555 slaglejle ol e Glss o0
995 5 S ebodlihmm (SATH oL (e 5 (VT (pn pllalay (Lol GBS
5 915 (laey i b g badlge gl o (Voo o) N8 losdl 5 LSSsh (ST 5 (1749)
ol dOFAF) Lo, 5 ol dalllas b el g oigmand slylo olasl mhans jo (VFAF) o I5lo
1 bailge mhaws s oMl (V¥AB) mazedh g (6 yeledms (il gy Hzlid o (V¥A0) Jlgole
3ol Dolsd oS 95 e Sl Lsly aan 55 g Ghlail gl 5 olal 5 b ke mlaw
5 B39 (BBl (Glosle slalazs y3 (855l (oulekns 5 (Hhellins sla Sowls
6,18, Sl Kl glgil asly 0l (53, 5 50l (Smld g9 w4 390000 L5 sl
il o5 o (Kl 5oy (Kl cglad >« paass (sages il 0 SIS 4 (ke 9
SOSBUNEY

1. Eckstein, Belongia & ElliottApplegate

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



wa cegwlod S g (Modlipn (Kb ogtho G5 (90 1S iz

bl g (Mallivs (S bl anwgs

Development of international competence and diplomacy

Slps gl s el
Managers level Swstem level

wszieild 3 orbdiaas
Background and
needs assessment

ilpa gmla
Managers level

olprs s
Managers level

PSS L PP RVIPIPS L TN S ) Amiayi g sileniailss
Capacity building and
foundation

Empowerment and
development

i anlizy g o108 Caasl
Policy making and
planning

s ela
System level

e gl
Swystem level

Slssos el T
Managers level Swystem level

339 Ol lp owlods 9 (Mollom Gl Sl glgil i Juo p90 gl - ¥ S
Figure 3. Second level of the model: types of international competencies and
diplomacy for sports managers

339 Ol roe (ol d 9 (Mallir Glo S Lo anwgi' w8 1 Juo pgu gl
2559 Olpoe (oulelns 5 (Mollins (Sla Kiunld anng anlp Jold (ogedo Joo pom mhaw
(2L 5 6 IS Cenlow (g3l s 9 (Sl b (il 5 (phaee sl jlaie p Joiiee
() )L 0392 5 (Ol pae) (63,8 0592 Sl SIS 4y (Kl angi 9 (55lusiailys
oo ol lopisio 4 by jo ladilge g olal (ole Juloo (fsu 10 (o5 (s5lodo i o9,
5 hdiee) e )3 §yle A i S 4 e gl 5 Glpe mhaw slul S ol las
O 5 Golobine i (SIS lie G ool a5 et mhaws Slalanndls il
gl olal winals g5yael 5 6T Cmlin el S Gze 5 Silese 5 ileced b
Sl s g il a3 5)lolie B SIS w4 (ol e o g s
wile glbpinn ;5 45 353 o aseie rlejls Slusl mbie sloolfiws owyp b ide:
St 90w 3l 9 00 Szg pY (g 5 lbliyl 0pd 5 iz w0 Sles 5l (3]
Soke & 058 e (ke Sl i slapians Gl BL 4 Sluidl wlio b Lo e slaaal
Cughi joliiedy Sl glie Glitie Slapiase ) (w598 Sl hgren 5 OlbLI )| 3529 ;500
Sl @l pinps Gadligy 5 diepllas Culed 55 5 Sl (55578 i 2 51 o e il

Bgdes Jodue BBz g Gl Glojle yieS ;0 05950l a5 Cenl (5592

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



1) (60 9 53T YO oyl NF 0,90 ()39 o oo Olalllao ¥

wbelns g Madlipn (Kwld dawgs a5 Ca8 olgh oo il plxl g yilo (510505 Bllas
Ganlyd 5 Jolie (ooled aSly s pune Glojlo 5 ylSle Jlate 51 L o oB5)5 ()l
5 Gileaaily (g a9 (6 IS Ll (gl s 5 Gilued b o riwils 5 (phans;
e 53 Slojle sloaslin b plpde (Jod o aslip Glss Jol> Glojon jsb 42 il dngs
Sl 2l sloacin i)l sl p (ob59e (slaoy90 Lo Jlie Hobo dr il ()] poke (5 jlusaiadls
9 &8l g aril axily (55501855 5 (6 pTob (Sl (e 355 5 S (Sl pae ol 5o
i) $8555 glagleile o pas 5o (giluaiails (g5l (V10) daby 5 (1TAY) (5,08
il oo akapllss Ayl 8 55 1, o) sk (6 5loiiedlss 35 (Vo 1Y) Tlily ¥l 5 LY aslon S 155
oleks 5 Ml glo Stanls oli5,) gl o5 ogdice olgiins Jow gl ol slice 5
Olrse sln 2zl o b g (30l 0590 aiile (5950 Slaasl 5 Dlaladl 4y lois (559 ol e
«Srotely (gilecudsb (iwils anlp sredan  sieplls Djge 4 aSh w0gls LS
050 )18 4z 5 950 () (6551 5 (Ol R00) (63,8 9,509, 99 8 40 dnwgs 5 (siluiallys

elolpas g el Sswsll gl

Types of international competence and diplomacy

5158 5 s 3 Sl walxdy 3 o5 s 3 il
Attitudinal EKnowledge Attitudinal EKnowledge
and behavioral and skill and behavioral and skill

53370 3 geeats  gSiog Ly
Specialized and core
competence

ol e el
General and basic
competence

! St Koowiige Auicadimal Soasnon
Communication ] skil? :m‘d e Key and special

competence competence

az8y iy g gldlyo  Sagld

ol g endls ET P PP T Professional and ol 3 el ER P PRI
Enowledge Attitudinal Enowledge Attitudinal
and skill and behavioral advanced competence and skill and behavioral

339 Oy bk d 9 (Mol (o (S L darawgi' 9y )8 1 Sk pgun grlan — F S0
Figure 4. The third level of the model: the process of developing international
competencies and diplomacy of sports managers

1. Villegas
2. Lara & Salas-Vallina

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



llal cegwlod S g (Modlipn (Kb ogtho G5 (90 1S iz

339 Ol (owlodnd 9 (Mollir Gl Sms Ll s ,5,15 i Joo o,k gl
9509 Olnse ewlals o Mallore glo Sl oo 5,15 ol « cagpie Jao s (2,51
w9009 slr 058 g laglesle sl 05,1 (e sl 3,58 laslaie 5 Joiiive a5 o
—doe @l cwl gl it e slos SIS 5 adghpiinss slos SIS ol £o5 g0 SIS
S o1 ol e (ool sl e & Lgeye slaailyn 5 sl el o (i o8 55
O )0 (§)loline i oS Sy 49l 5 peiae o slad SIS g adsl g s (slas 5,15 ol

iidls (5559 9 Olesl e sl p s S5
lelos g (Mlallin (Sorwals s ,55L

Function of international competence and diplomacy

“elgl 3 el
Direct and
primary
slajla (glys Lao 8,18
Functions for
organization 3 i
aulgl g padizinn et
Direct and Indirect and
primary secondary
E s Lo, 5518
olpaae
Functions for
5 palsongd managers 4yl g padTics
aygild Direct and
Indirect and . primary
secondary 323 5l e,
- Functions for
sport 3 padtmud
4 gils

Indirect and
secondary

039 Olne (ledps 9 (Mol (b Siws Ll lad 5,55 1 Juw o)l g — & S
Figure 5. Level 4 of the model: Functions of international competencies and
diplomacy of sports managers

Oleyed <o 5 5l Wb 1y (22555 Olnpae (eulelns 5 (Hhollirn laSKnls slas S5 &y 5
Ay (5558 = Olesle - Olnae sl s sl - adsl et zod - s slaely § LS £l
stolie sl SIS 55 (Yo V1) 10,8 s (\WAA) Slow 5 (\YAF) 5 sege 5 () «5 i 285
iy b Gl gl elol p Wilod 7 5155 (23559 Ol pe (Kl sl Wadlge mhaw o
Cdld (58550 Glpse ewlebas 5 Mallin lo Siwals Gl )l slaasly 5 mbs 5l oS o9 o0

1. fred

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



1) (60 93T YD ol NF 090 (9339 Sy o Olalllao \FY

Slasaly 5 lao 5187 el asly w9t LS pefitane 5 Sgpie Sy g 4l iz 4 Lo b 5 35
Olpoe 395 slp ot plpae (oulolas s (Hollinn (Sools ) boyjo peiins o8 g it
5 el lbls,l g 5525 (5559 e Saled 53 5 (B9 sbaglosle lp G (52559
Dgh azgi o (oulelns

Loyl sl i 9 Z ok o Laily,

S 13,5 0 )Ll pll A0 iz 4 Gl oe L] laeiie 5 Joo goban G Lally) (S o
olobes 5 (Modlimn (Soaald anwg) e (59,0 Julo donite 51 Jelge ool asyl
ol dsgs g5l 5l (g0 Sy plgged Lo pitie LD o g Cenl (25555 Ol e
2905 dmjl it dacied b 5l 6 uFe diejl (Sl damgs el 2 odle il o
s bl g Jelse colid s (oo p30 ghaw) col lag] szl ) sl g laasli
Sl 53 (Joe pom hans) e dnngi 9 d5ute | b Kl elgil Glo5 g ¢ onne g sy (0905
@ (059 9 e pe e 3 Olnoe Sln (oot 9 AlSe sladaly 5 o S (Sauld dnny
oL 1y Jow A8 ez obaw sl piite (o g Ll &5 e Jolod (A5 @l o)l ol jon
slppiig 3 (IS Dhge a4 aien byl glaysie o Lallyy g Jow caiS ol &dly jo wilesls
les (5559 e emboknd 9 (Hollirm (Kol com @ (S pread 5 GRS ol 598 o0
w o] o Ly, 5 laailse bl ¢ Jelse alS aSl 0ls o] gl 5 (Stuols goi 4 Solano
3995t (§ S e 5 (b3l 4 oo B 09 axd S 515 50 (S Je g Julo 0 i So )90
a2 Joe 30 oyt B 5 pai 5 Jolao e alal) & Sl p3Y (nlple 00,55 Jlocz 5
A g pl 0 ool &l segpie Juw &8l o oS

bytl 0392 )3 (S350l 0 sl p ot 0ozl o g (S el sl (63 Joe o lgie
I s Bl g (pl oo ALl gzl elisl iz e 0 2K 1,8 oolaiil 0 y50 359
Olpae (obons 5 (Mol (Kialts anngs ;o by 63 9 (Joie SThe 5 baplojlo (m (oolie
o Seleal 5 (5,8 lge 51T 02K Dy plie g atudstan culio i8S (B9
S5 a0 (63,50 Sleladl (B 0 4 LS Gtz 098 T ol @lie (53, a8 5 Lo i
oA oy aild S epl gl g ol anils az gy ol slaacs woled 4y 5 0SS (FRY Solwaex
Sy ks sl ) asiles o o] iz 5,0 13 (658 penal o jeee 4 idgh (al 5o

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



\FY cegwlod S g (Modlipn (Kb ogtho G5 (90 1S iz

18,555 Aoz 5 ez sl 5| e slajsiS b maghy ol ool sla laie aylio
DS oolatwl dilie gl ddlaie g asluon

<Oy g S
2339 les 0j> o el wilul pgasa ollicele § Fasses s ol |
oSl isls gl ol po Jlad o8 Lt (6,900 b a5

References

1. Ahmad, R. B., Mohamed, A. M. B., & Abdul Manaf, H. B. (2017). The relationship
between transformational leadership characteristic and succession planning program
in the Malaysian public sector. International Journal of Asian Social Science, 7(1),
19-30.

2. Asadi, S., & Rezania, M. (2015). Investigating the Relationship between Participation
in Decision Making and Managers' Happiness. The First National Conference on New
Research in the Field of Humanities and Social Studies in Iran, Tehran. (In Persian).

3. Asheghi, H., Qahramani, M., Qaderchian, N. G. (2017). Identifying and explaining
the dimensions, components and indicators of competency development of banking
industry managers. Human Resources Education and Development, 4(14), 57-76. (In
Persian).

4. Bakhshi Chenari, A., Goodarzi, M., Sajjadi, S., & Jalali Farahani, M. (2019). The role
of sports diplomacy in the foreign policy of the Islamic Republic of Iran. New
Approaches in Sports Management, 7 (26): 21-36. (In Persian).

5. Basiji, A., Babaei Zakleki, M. A., Hosseinzadeh Shahri, M., Khadivar, A. (2020).
Presenting the competency model of international marketing managers. Management
Research in Iran. 24(1): 131-152 (In Persian).

6. Bejani, A., Shahlaee, J., Keshkar, S., & Ghafouri, F. (2019). Formulating Model of
Sport Organization’s Managers Competencies; Grounded Theory. Sport Management
Studies. 11 (54): 109-28. (In Persian).

7. Bonyadi, H., Fani, A. A., & Seyed Javadin, S. R. (2018). Designing and explaining
the competency model of school principals based on the document of fundamental
change in education and other upstream documents. educational and school studies,
7(9): 113-144. (In Persian).

8. Castro, A. S. (2013). South Africa’s engagement in sports diplomacy: The successful
hosting of the 2010 FIFA World Cup. The Hague Journal of Diplomacy, 8(3-4): 197-

210.

9. Chen, X., & Jiang, P. (2019, January). Competency Model-Based Improvement of
Marketing Training Process Design. In 3rd International Seminar on Education
Innovation and Economic Management (SEIEM 2018). Atlantis Press.

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen


https://www.researchgate.net/publication/315408840_The_Relationship_Between_Transformational_Leadership_Characteristic_and_Succession_Planning_Program_in_the_Malaysian_Public_Sector
https://www.researchgate.net/publication/315408840_The_Relationship_Between_Transformational_Leadership_Characteristic_and_Succession_Planning_Program_in_the_Malaysian_Public_Sector
https://www.researchgate.net/publication/315408840_The_Relationship_Between_Transformational_Leadership_Characteristic_and_Succession_Planning_Program_in_the_Malaysian_Public_Sector
https://www.researchgate.net/publication/315408840_The_Relationship_Between_Transformational_Leadership_Characteristic_and_Succession_Planning_Program_in_the_Malaysian_Public_Sector
https://civilica.com/doc/463827/
https://civilica.com/doc/463827/
https://civilica.com/doc/463827/
https://www.sid.ir/fa/journal/ViewPaper.aspx?ID=319345
https://www.sid.ir/fa/journal/ViewPaper.aspx?ID=319345
https://www.sid.ir/fa/journal/ViewPaper.aspx?ID=319345
https://www.sid.ir/fa/journal/ViewPaper.aspx?ID=319345
https://jsmd.guilan.ac.ir/article_5046.html
https://jsmd.guilan.ac.ir/article_5046.html
https://jsmd.guilan.ac.ir/article_5046.html
https://mri.modares.ac.ir/article_520.html?lang=fa
https://mri.modares.ac.ir/article_520.html?lang=fa
https://mri.modares.ac.ir/article_520.html?lang=fa
https://smrj.ssrc.ac.ir/article_1471.html
https://smrj.ssrc.ac.ir/article_1471.html
https://smrj.ssrc.ac.ir/article_1471.html
http://pma.cfu.ac.ir/article_780.html
http://pma.cfu.ac.ir/article_780.html
http://pma.cfu.ac.ir/article_780.html
http://pma.cfu.ac.ir/article_780.html
https://brill.com/view/journals/hjd/8/3-4/article-p197_2.xml?language=en
https://brill.com/view/journals/hjd/8/3-4/article-p197_2.xml?language=en
https://brill.com/view/journals/hjd/8/3-4/article-p197_2.xml?language=en
https://www.researchgate.net/publication/330921524_Competency_Model-Based_Improvement_of_Marketing_Training_Process_Design
https://www.researchgate.net/publication/330921524_Competency_Model-Based_Improvement_of_Marketing_Training_Process_Design
https://www.researchgate.net/publication/330921524_Competency_Model-Based_Improvement_of_Marketing_Training_Process_Design

1) (60 9 53T VB ol NF 0,90 ()9 oy oo Olalllao \\d#

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22,

23.

24,

Ebrahimpour, H., Khalili, H., Nazemipour, B. (2011). Factors affecting the
empowerment of cooperative managers; Presenting a conceptual model. National
Conference on Entrepreneurship, Cooperation, Economic Jihad, Nain. (In Persian).
Eckstein, D., Belongia, M. & ElliottApplegate, G, (2000). The Four Directions of
Encouragement Within Families. The Family Journal: Counseling and Therapy for
Couples and Families, 8(4): 406-415.

Jacobus, G. M. (2021). The psychosocial development theory of Erik Erikson: critical
overview. Early Child Development and Care, 191 (7-8), 1107-1121.

Fattahpour Marandi, M., Kashif S. M., Seyed Ameri M., Shaji R. (2017). Competency
model of managers of general departments of sports and youth of Iran with data theory
approach. New approaches in sports management, 4 (15), 23-38. (In Persian).
Fullerton, J. Abdi, K. Talebpour, M. Ranjhesh, M. Nooghabi, H. (2018). Converting
sports diplomacy to diplomatic outcomes: introducing a sport diplomacy model.
Acrticle resue guideline. International area studies review. 15, 1-17.

Honari, H., Raji, A., Momenifar, F. (2016). Building and validating the tool of core
competencies of managers of sports and youth departments. Sports Management
Studies, 9(43), 141-160. (In Persian).

Hosseini Askarabadi, M, heydarinejhad, S, roomi F, Marashian, S. (2021). Identifying
Strategies Affecting Iran Public Diplomacy through Sport and Its Consequences. New
approaches in sports management, 8 (31), 153-168. (In Persian).

Jankovic S. (2017). Enhancing international dispute settlement: the role of sports
diplomacy. International Journal of Diplomacy and Economy, 3(3):264-78.
Javadipour, M., Rasekh, N. (1398). The role of sports and the development of sports
diplomacy in promoting socio-cultural policies and foreign relations of the Islamic
Republic of Iran. Journal of Sports Management, 11 (2), 219-234. doi: 10.22059 /
jsm.2017.235086.1860. (In Persian).

Kin, T. M., & Kareem, O. A. (2019). School leaders’ Competencies that make a
difference in the Era of Education 4.0: A Conceptual Framework. International
Journal of Academic Research in Business and Social Sciences, 9(4), 192-218.

Lara, F., J. & Salas-Vallina, A. (2017). Managerial competencies, innovation and
engagement in SMEs: The mediating role of organisational learning. Journal of
Business Research, Elsevier, 79(C): 152-160.

Min, D., Choi, Y. (2019). Sport cooperation in divided Korea: an overstated role of
sport diplomacy in South Korea. Sport in Society, 22(8), 1382-1395.

Mahmodi, S., Badami, R., Meshkati, Z., & Nazari, R. (2018). Description of
Paralympic Athletic Talent Development Environment. JRRS, 14 (5), 296-302. (In
Persian).

Murray S. (2013). Moving beyond the ping-pong table: sports diplomacy in the
modern diplomatic environment. Public Diplomacy Magazine, 9: 11-6.

Naderian, M., & Sultan Hosseini, M. (2011). Technical skills and abilities for sports
managers (indicators and criteria from the perspective of managers). Sports
Management and Motor Science Research, 1 (2 (2 in a row)), 11-18. (In Persian).

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen


https://civilica.com/doc/136384/
https://civilica.com/doc/136384/
https://civilica.com/doc/136384/
https://www.researchgate.net/publication/234658368_The_Four_Directions_of_Encouragement_within_Families
https://www.researchgate.net/publication/234658368_The_Four_Directions_of_Encouragement_within_Families
https://www.researchgate.net/publication/234658368_The_Four_Directions_of_Encouragement_within_Families
https://www.tandfonline.com/doi/full/10.1080/03004430.2020.1845163
https://www.tandfonline.com/doi/full/10.1080/03004430.2020.1845163
http://ntsmj.issma.ir/browse.php?a_code=A-10-24-3&sid=1&slc_lang=fa
http://ntsmj.issma.ir/browse.php?a_code=A-10-24-3&sid=1&slc_lang=fa
http://ntsmj.issma.ir/browse.php?a_code=A-10-24-3&sid=1&slc_lang=fa
https://journals.sagepub.com/doi/abs/10.1177/2233865918808058?journalCode=iasb
https://journals.sagepub.com/doi/abs/10.1177/2233865918808058?journalCode=iasb
https://journals.sagepub.com/doi/abs/10.1177/2233865918808058?journalCode=iasb
https://smrj.ssrc.ac.ir/article_1047.html
https://smrj.ssrc.ac.ir/article_1047.html
https://smrj.ssrc.ac.ir/article_1047.html
https://smrj.ssrc.ac.ir/article_2975.html
https://smrj.ssrc.ac.ir/article_2975.html
https://smrj.ssrc.ac.ir/article_2975.html
https://www.inderscience.com/info/inarticle.php?artid=84107
https://www.inderscience.com/info/inarticle.php?artid=84107
https://jsm.ut.ac.ir/article_74355.html
https://jsm.ut.ac.ir/article_74355.html
https://jsm.ut.ac.ir/article_74355.html
https://jsm.ut.ac.ir/article_74355.html
https://www.researchgate.net/publication/334271911_School_leaders'_Competencies_that_make_a_difference_in_the_Era_of_Education_40_A_Conceptual_Framework
https://www.researchgate.net/publication/334271911_School_leaders'_Competencies_that_make_a_difference_in_the_Era_of_Education_40_A_Conceptual_Framework
https://www.researchgate.net/publication/334271911_School_leaders'_Competencies_that_make_a_difference_in_the_Era_of_Education_40_A_Conceptual_Framework
https://ideas.repec.org/a/eee/jbrese/v79y2017icp152-160.html
https://ideas.repec.org/a/eee/jbrese/v79y2017icp152-160.html
https://ideas.repec.org/a/eee/jbrese/v79y2017icp152-160.html
https://www.researchgate.net/publication/328734823_Sport_cooperation_in_divided_Korea_an_overstated_role_of_sport_diplomacy_in_South_Korea
https://www.researchgate.net/publication/328734823_Sport_cooperation_in_divided_Korea_an_overstated_role_of_sport_diplomacy_in_South_Korea
http://jrrs.mui.ac.ir/article_17093.html?lang=fa
http://jrrs.mui.ac.ir/article_17093.html?lang=fa
http://jrrs.mui.ac.ir/article_17093.html?lang=fa
https://research.bond.edu.au/en/publications/moving-beyond-the-ping-pong-table-sports-diplomacy-in-the-modern-
https://research.bond.edu.au/en/publications/moving-beyond-the-ping-pong-table-sports-diplomacy-in-the-modern-
https://smms.basu.ac.ir/article_13.html
https://smms.basu.ac.ir/article_13.html
https://smms.basu.ac.ir/article_13.html

1o cegwlod S g (Modlipn (Kb ogtho G5 (90 1S iz

25. Nazarian Madevani, A., Mokhtari Dinani, M. (2016). Predicting organizational
performance through knowledge management in sports organizations. Sports
Management Studies, 8 (36), 73-92. (In Persian).

26. Peymanfar, M. H. (2016). Codification of strategic model of sport diplomacy
development for Islamic Republic of Iran. PhD dissertation for sport Management,
Department of Sport Management, Faculty of Physical Education & Sport Science,
kharazmi University, Tehran, Iran. (In Persian).

27. Peymanfar, M. H., Elahi, A., Sajjadpour, S. m. K., Hamidi, m. (2019). Explaining
sports diplomacy using a paradigm model: a qualitative study. Sport Managment. 59-
75. (In Persian).

28. Pourafkari, N., & Ghanbari, A. (2011). Mechanism of human resource empowerment
in the management of sports organizations. Iran Social Development Studies, 4, 3.
(Series 15)), 25-38. (In Persian).

29. Ramezani Nejad, R, & Sahebkaran, M. (2014). Indicators for evaluating the

performance of professional coaches of the Iranian Volleyball Premier League. Sports
Management Studies, 7 (33), 15-32. (In Persian).

30. Razavi, S. M. H., Mohammadi, F. (1400). Monitoring the indicators affecting the
future of competence of sports managers with world-class management in the Iranian
sports industry. Human Resource Management in Sport, 8 (2): 273-293. (In Persian).

31. Samian, M, Movahedi, R., Sadi, H. A., Salehi Omran, E. (2021). Professional
Competency model of agricultural students based on a qualitative method of grounded
theory. Journal of Agricultural Education Administration Research, 12(55): 137-156.
(In Persian).

32. Schroder, H. M. (1989). Managerial competence: The key to excellence.
Kendall/Hunt Publishing Company.

33. Shabani, R., Khorshidi, A., Abbasi, L., & Fathi Vajargah, K., (2017). Presenting a
competency model for primary school principals in Tehran. Research in Educational
Systems, Special Issue, 94-79. (In Persian).

34. Shirvani, T., Esmaili, M., Ehsani, M. (2021). Constructing and validating the
competency questionnaire of sports marketing managers using a mixed exploratory
approach. Sport Management Studies, 13 (69), 184-213. (In Persian).

35. Toloyain, G. (2019). Developing a Process Model of Competencies of Public Sector
Human Resource Managers with Emphasis on General Administrative System
Policies. New research approaches in management and accounting, 19. (In Persian).

36. Traicoff, D., Pope, A., Bloland, P., Lal, D., Bahl, J., Stewart, S., & Shamalla, L.
(2019). Developing standardized competencies to strengthen immunization systems
and workforce. Vaccine, 37 (11), 251-270.

37. Ulrich, D., David K., Michael, U., & Wayne B. (2017). Competencies for HR
professionals who deliver outcomes. First Edit, Burlington: Elsevier and Book Aid
International.

38. Willig, C. (2017). Interpretation in qualitative research. The SAGE handbook of
qualitative research in psychology.

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen


https://smrj.ssrc.ac.ir/article_782.html
https://smrj.ssrc.ac.ir/article_782.html
https://smrj.ssrc.ac.ir/article_782.html
https://ganj.irandoc.ac.ir/#/articles/68867b571c64c736b67996ea977f4c0c
https://ganj.irandoc.ac.ir/#/articles/68867b571c64c736b67996ea977f4c0c
https://ganj.irandoc.ac.ir/#/articles/68867b571c64c736b67996ea977f4c0c
https://ganj.irandoc.ac.ir/#/articles/68867b571c64c736b67996ea977f4c0c
https://jsm.ut.ac.ir/article_72875.html
https://jsm.ut.ac.ir/article_72875.html
https://jsm.ut.ac.ir/article_72875.html
https://jisds.srbiau.ac.ir/article_1864_0.html
https://jisds.srbiau.ac.ir/article_1864_0.html
https://jisds.srbiau.ac.ir/article_1864_0.html
https://smrj.ssrc.ac.ir/article_682.html
https://smrj.ssrc.ac.ir/article_682.html
https://smrj.ssrc.ac.ir/article_682.html
https://shm.shahroodut.ac.ir/article_2226.html
https://shm.shahroodut.ac.ir/article_2226.html
https://shm.shahroodut.ac.ir/article_2226.html
https://itvhe.areeo.ac.ir/article_124317.html?lang=fa
https://itvhe.areeo.ac.ir/article_124317.html?lang=fa
https://itvhe.areeo.ac.ir/article_124317.html?lang=fa
https://itvhe.areeo.ac.ir/article_124317.html?lang=fa
https://librarysearch.northumbria.ac.uk/primo-explore/fulldisplay/44UON_ALMA2126249620003181/northumbria
https://librarysearch.northumbria.ac.uk/primo-explore/fulldisplay/44UON_ALMA2126249620003181/northumbria
http://www.jiera.ir/article_64989.html
http://www.jiera.ir/article_64989.html
http://www.jiera.ir/article_64989.html
https://smrj.ssrc.ac.ir/article_1256.html
https://smrj.ssrc.ac.ir/article_1256.html
https://smrj.ssrc.ac.ir/article_1256.html
http://majournal.ir/index.php/ma/article/view/246
http://majournal.ir/index.php/ma/article/view/246
http://majournal.ir/index.php/ma/article/view/246
https://www.sciencedirect.com/science/article/pii/S0264410X19301239
https://www.sciencedirect.com/science/article/pii/S0264410X19301239
https://www.sciencedirect.com/science/article/pii/S0264410X19301239
https://deepblue.lib.umich.edu/bitstream/handle/2027.42/138377/ert21623.pdf?sequence=1
https://deepblue.lib.umich.edu/bitstream/handle/2027.42/138377/ert21623.pdf?sequence=1
https://deepblue.lib.umich.edu/bitstream/handle/2027.42/138377/ert21623.pdf?sequence=1
https://methods.sagepub.com/book/the-sage-handbook-of-qualitative-research-in-psychology-second-edition
https://methods.sagepub.com/book/the-sage-handbook-of-qualitative-research-in-psychology-second-edition

1F 4 S° 9 )5"’ MO O)LN:J IF 099 ‘gs‘i’})’ S e Ol )i d

Ao @ sl

69§J‘ wsd)(\f‘ \) OL)).@(Q sOO‘)ﬁJDbo 9 HEW P9 ‘6)9"0‘5’“" ‘)yla.» “_,’_{u]w

Cope Sllllae 5525 (23555 Glpe (owlelns g (Medlinm (Kl (cogpie
10.22089/5m1rj.2022.11672.3528 : Jlzzess dulis) -5 (VO F « 55,

Jafarbeigi, Sh., Saiwan Nouri, M., & Moharramzadeh. M. (2022).
Developing a Conceptual Model of International Competence and
Diplomacy of the Country’s Sports Managers. Sport Management Studies,
14(75), 109-46. (in Persian). DOI: 10.22089/smrj.2022.11672.3528

@' [TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



