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Table 2- Correlation Coefficient Between the Service Quality of Scientific Journals
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Figure 1- Structural Equation Model the Effect of Service Quality in Scientific
Journals of Sport Sciences on researchers' Satisfaction (in Standard Mode)
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Figure 2- Structural Equation Model the Effect of Service Quality in Scientific
Journals of Sport Sciences on Researchers® Satisfaction (in Significant Mode)
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Figure 3- Structural Equation Model the Effect of Service Quality Components in

Scientific Journals of Sport sciences on Researchers’ Satisfaction (in Standard
Mode)
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Scientific Journals of Sport sciences on Researchers' Satisfaction (in Significant
Mode)



VAR wdwl g cpode FF o)lold IV 0,90 ¢ 2059 oy o0 Olalllao \.f

el Ve el oad Wl ez Biled Jouz o a5 )5 Sl¥les 2es 4 azg L
Sl 3 Joe CiS g e g WS oo a1y Joe canls (Bilp 093 0gesl BSS
blod Sl lRaagh saeinle; n G355 pole ceghmoele DM Slous ZudS

ol cenilie 53] slaa L

Joo il 295 903l s asls mlis -F Jgus
Table 4- the Indices of Goodness of Fit Test

A Hlade S e ls

(Result) (Value) (Criterion) (Indicator)
1353.49 X?

478 df
anls 2.83 8§ as X2[df
sl 0.07 0.08  jios RMSEA
anls 0.91 0.9 ;) i GFI
sl 0.90 0.9 jl i AGFI
Sl 0.95 0.9 5 zay NFI
_\.._,L, 0.95 0.9 3 i NNFI
anls 0.95 0.9 ;) i CFI
s 0.96 0.9 ) e IFI
Sl 0.96 0.9 5 zay RFI
ol 0.94 0.9 ; jraes PNFI

S5 4% g S
5 Coke 558 oh)ys pole (paisale DDlome Sl kS ol (iS5 ey slaazily
i sole DDore Baldll)] Dlead CulnS Az pp e o)l Gl KEeg% gaetls) 568
D p3 Ve Olr d9d oo il ity Ol Stegh arenls; Wil i Rk
O Jlisay 5 sale Bolinlids Cosii 4y Wil oo a5 o)l ), Stghy sl (8le (ctogh (ol
dedoas i o Rimghy duyo Slaia Jlonll ©05d e g (ele A0 Gl plasei
o> Sy Bpo podle yrae (nl ;0 g wimd s plxl 1) (oole Slatagn 0g> Samgn SIS
(b 5l l i e Tl Jols wlie I aS wiS oo L 1) iSe slaanie s
ORaagy g (oele slagiagn (oloplxl &b 5l ks Gl pole plos Cdyiy 5wl
Gaelo, a4 a5 OMme Gleasd CohS el e a4 plpl ] Cenon
CodsS Cua 5l Gy ol @S b geen 35 ohs a2 Wb wpd e ol Siagy,



10 e — ode SOme Gload S s bLI I 1 Sme

oo 5 al)lablly sla iagh ales;l lallas 51 (6 s jo b ie saeinls, p» Sloos

Lol ol 5,155 (V1) o),
ailyd slail 5l HeS 7wl e ipgh- sele O Sloss CoalS e sloaddie 51 (SO
Mo 2857wl Cepw ol i Jols Giagh bl .l dlae Gl ley U allie JLo )
2 (VAV) &bl ojls () Ramgsy saeiils; p (Suie ;30 (25559 psle (ciwgi-oole
S e S e 38 5T ol e aiacals, Sl Mlge 05 IS 05 tasy
Iy Gl jodiz anl® way oo Sl 4 a5 Sl U 0gd oo Jlo)l dxe S gl a5 Sloj
g alie Jlsle ddgl cwyp @lie cdl,o 5,Ly0 o Kiwgh 4 ales  Slu edbl .ail,35 oo
Oezeed g g ol @lie 5 pdy (g gls bl (lyels sl Jlo ) cdoe slo Jordljsiws cole,
S s 5 ool ol JU 5 Sblome ol il 51 (S ol Kigiy cslalp 0 (sl
3 Z e Oore &l oo ol Yle 5l (gl RSP NE S ol Ri®e o G
SHEBs lp lns S )18 Gl Saagn line adlhe (n e Olpedr Sl oo dlne 295 EuL
SVl Olr g (hpdy sl 393 cAegh slagsb 5 758 Ale, )l ol )5 &bl
—eode OMe dwy oo A A gaie Dluwbe 9 oKl BaiomlB O)lxe PRRRYES
By yo gy Sl ool 5,50 (55Emly et Gl iz 5o 1y (Dot Sngty
e ol i (gaielo, a4 Wl oo aSL) p odle 55wl Cae o Al caias 3 04
FE(V0) L) Ken 5 conls (3,155 5l aie) cl 5o 00l 15 18 o35l Wles o w05
35 (Pl B Jlo)l ole 5l ole VA) (59 Cupa Gl ohsty (i Syt o 5
wode oladg sl aslen LRaegh U ol jiels Kalasl el gloged 4 Wb 5 col
el &y 5 S (55 Ely S (RN 4 45T (03150 51 (S el saigd oo e 5 e,
odbols SYls slax g o leuds olaws -Es Gl OMe Codgaze Oy g0 e il )"'"’L Q]
DS 50 OMoe Jepll ikl alre [Lasl 8590y Cenl (S a5 Cewl o)l 2 g0
AL Bl ailyd 4y 09,9 5 LB 1) SYlae 5l (6l ulg e 5 wls SLas ) coa ST oYl
o Gl i Jloyl Gl 5 oS (oo paseiin ogs |y (K deghy Candy g9d50 nl S
) olSiags samenls, Sa (psSaal S Gl o Stags & Glus ez )



1¥a9 woaw! 9 Cyode S¥ O)Lo.& Y 0,99 ‘G.i))’)j o o Ollao Vo#

Sl Gz B LS )0 (ped )0 5 anliie 5 ealoly Yl oS ash oS e

DS 28l e SYlEe Gl sl OMore ple b aalie o ) (5t A0
o S D9l o0 gt DD Sleas LS e Slal alezl s a2l LSl ddlge
aels, p Sute b (b5 psle hegiale Sde gl JlSle ol
ol & b o> Wlis Jlo 51 3 ol Ktags Ygene a5 Slajisn 5 (S cals ol Keags,
Ulie Ol sl wle S Wlgs oo a5 Canl EDxe sl slo ks Lo g b Joallgins i aso5

Jes ol ;0093 & o0 g ola! cam dide wluly dee ;o 45 aies (69,l50 dlaxjl g
ol o 9 e o Ll gy S oo i S8 loy clS 4 0)lge (pl g 0SS (e
Moo sl foaljgiws g Lol 3 ax 0 owy o0 A iegh wls (wlelpy ol ol yess
e oLRiegh gaeils, 4 Wlgi oo el ol wiil 5 Sadegd g posle cdeghi- sele
loanl ¥  Sauzs g cul oadoly OYle cuasS wolidl o Ol cuaS g jliel 5 assl 0gl
G ol sl con o a8 SIS O jlel 5 coaS liEl 4 Wl e b lisle
Culd) & wlgioe oS @S 4y Ve olr g (Suig S sladdins 4 (o s 5040
St (28559 pole (hpgh-(cele Dme jiien 8)1)0 Al Bt ed el Siagl

Sl s )3 LaolSoly plo g aloee (550l oSl ) O, ©)p0d (Sdg 2SI
pole chogiale Do 5o (sluslozel dile 3l 4 Glpe gy slaail Ko
OSen 5 JBY 5 (V+IV) aSlle sloimghy )0 0,5 o)Ll ()] Singhy (sareislo; (53559
b ol Rimg saemls, p 08,50 Gladlse leicay sloiel 5 yluebl &g 35 (V2 VA)
Slods- a.u..a) 3 ul/.i.,...msf ) ‘) slezel o> u)l.?us Jf‘ ARO ul.a.u.’ éyoyo u.:l Ll oals
et Sh Sleas ol i oolod JL3 0 dlxe 0SS o | Kb 9 S Coali 09>
alyr ol dlze o Gloas CuaS 5l wiS o Jee lalgs Lululy 5 s o 4l alie
Ol o Reegh 8 o)lee (50 Ll i) laS ae O sl 155 Cllas 4 ailyi e
bl Ve iy @) 5l dm Gl i b GWlie Sdle (S 4 W55 CulSS £adge
J}‘ o5 o ..\.le asls J.:J\) 99 JJ‘BJLSA w‘ém‘j Syg0 yO &5.»05.4 ‘).:‘ ...\jloo)f A_’L> ‘)
Ol b all s ead b pdy SYEe (28ly fu b eiiand Jdoas wiled oo gb9e ol Sl
oolidl 3l s o 4 gadge (nl b il 055 125 3B e 5l laide Sxe &g



Yoy e — ode SOme Gload S s bLI I 1 Sme

5l Kty Caldy p Wlgi oo bl 00,8 (e |y (] Stmghy (adly e O jp0n aSul b ik
Sgud sod i ralgie pl as lpad Siegh oleel (ulual adl o I3 2 130 aloes Sloos
oGl LS, L og DOelsd yo Stagy Saiel (el 4 (izeen 5 55l0 il 4 slazel
Sl g Sl g 6ysls dnpa SEly imen g gk ladidl 5 £eog0 8L g (]

2,5 g
Ol Siagy sakenlo,  uie b By pole agheele Ol saeliy; (izeen
1y eso5e ol el e (Ml jliel domy gaals; glogion (nipte 5l (Sl
21y sale Bl HaliE STzl e, hmghsede Ole &5 cubls Ll il
(Jedocmenay Iy snge p (o ol Gl SER0% li (059 pele aloas) alide (glaojo>
Ve b L S anllas |, cilisee E3lome EYlie b 55 UsS (sl 98 o) Ketamgy Lyisas
Jellie Glgge Oyxa bigsgase >y Jdoa Jepll s ol ool ,o 1, og5
pole chegnmsale Dome )3 (Oljewsl g lebue (loyeiS (S2) (2B Gl SRagn
Slowyon Bia 358 op 3 1) s oS regh s DMlxe cnl (295 9 L (o559
e |y ()5 LR85 Grizmen 5 eyl Cosoty |y (I K tgsy i cold) eeely
Sledd CudS Con 4 bcgsgase &8, b Wb (oS B Ooe j0 05 OV Cl> 4
b dlio 5 51 Sme asS cadly pehans b il aztls el 5 oty oS5 Do
lois )3 3l oalitl Lol wilgi e gdely, coms o5 atie ;508 (5lo)yedS Sme sl
Sy S Ay e Dame (S ;0 4T 9,5 o)l g e Alaie (nl )Ly il 38 5,
b Jlo dlodlipn jme OMoxe ;o ccplpogdle o)ls 8929 DYlae o) sloasl )8
g oS Ve g0 Ve o ol ddgly Ve dlezl ilide glacdB o Yl
Moo 4 S oo plaiSl (60, 5 Slegdge w0 1) slotug sboo,lods plpogde 5 Wjlo 0 oo
sals iyt class B L B a5 oo ol 51 bise (s pole (sgim sole
SIS 5 S0 Gl B S pys oS QLSHE Adhe fies Bl Ol SARgh e Suls
OlXaegs saeials) g loliae 56 ol Riagh 4 caimssless 5 il LS
el OMome Sleds CodlS 5 L RKiegh aielo, aS wes o Ll geose (pl ol
a5 cadls (23 )3 Wb s | el wdl il O Ol g (Dbl aild g dlie 4 Slane
Slead plo o cunl Solaie ega Slons glgil plu b Lidgh- sode OMore Sloss slgize

50,0 aS Jlyo )l gymin il 5 g gax bl cwas samsall) L g ,nie Yw



1¥a9 woaw! 9 Cyode S¥ O)Lo.& Y 0,99 ‘G.i))’)j o o Ollao VoA

ol 5 b lbgs (blsl sgame 68 150 40 5 0gd oed ens Gzl ggdge (nl SOlre Sless
55 (50 S8 anes;

9 pole SERgRmgele DOe Dledd LudS S b legh @bl wlely ggeeys
S ez 8)by0 Esbse cnl g )l ol Khagh gaienlo, n g5 5 Sete 5yl
A Gl dilse b5 5 sl oo s sl 5 siluslatel (ol JSle (o0 Euly
slalil 8Ly s Wl las cuas 4 81 o)l L Kiegh aienls, n g lolne
3 58s% 48] web e az g ol 4 jeS bzl slaylih 5o g wbse psrde g Line (1B,
5| ol on Aigas gl o] 2, ol 4y o bl sl il i el oolidl 3lisl axads
—eode OMxe canl jo a5 cand (23 5l ye0 0 pb lpl GleelRisls o faxs Consy
cdle ol e &5 Wed conas, bl SVl a4y ahlinal liee ololy 50 ol oiegi
el amiiys g ity Sl e b oS Ol | (g 5caieSl o¥lie 0yl ddan Sl
b pyel S pliedy f gogad Gign OMme (IDme (ol LS e il ansls (g ie
Ol )ls Coel azdl Sndg iz )0 anliie (oele Do L a5 HB) 4 sl o
2 a ]y 093 (oele jliel Cnl (S (g g WS Oy 1) (6 5CedSh DY S oS ]
wode maw b oYlie i o, Kingh olawi a5 Jloy ahad jebay aies cuws I L
2 kS ggdse (nl 5 o)1y (sytiny QLRI 008 ale Sy ST Lol alme S a4 ]y 6 5V
sl sl cols, alme S Slas CukS oSy a5 bl e Gl eeds
SFolFaegs cols) 4 (ulyd o 50 09h s dnog e ]2l (Yot 4 (Jd3imendy
5 lwsletel (o5 Emly S p Gl L 5 laanlb Jagead 2 g 0S4z g5 albne Sloss
ardly il glogyg ax g sasls,

PRCUCH PSR I W IV HRINPICIN RO ISR JF SRS SR T TR T
o ln Sy e s el + Sl Slas o) Giliie (sloojs> o ol it
Gaeinls, 5 ol olul g oleas coas 5t bl o o a5 Whoad abl g (35,9
CosS yoge 2 yaS chdgh Slass B3> 5 ol Kiagh Jlcnll sl oad 05T o i
Sl 00l sanlive Lidgh HeSL aS ol> U sailos S 55 10 ol e saie Culs; g Sleas
wsloy o Kaogh gaietls; 2 ol b5 egh- sele Ddlome Sloss ZudS 4 ol 0 &8
R PRW.

9 b azgi (o859 pele (LAmghmsale DMme jo Dlead CudS £edge 4 pol> hagh o
5 Oome Sloas Lok ragh @l eluly b gy p LREag% saenls; » o b



1.4

e — ode SOme Gload S s bLI I 1 Sme

2 G lolae 5 Sute 8l ey, 5 siluslatel (ol Sl (oS Rl Coyu dilse oz

adyle ol Kiag sy saenls,

References

1.

10.

11.

12.

13.

Asgari, B., Elahi, A. R., & Poursoltani, H. (2014). Analysis of sport management
articles published in journal of research on sport science. Sport Management
Studies, 22, 155-172. (in Persian)

Beerli, A., Martin, J. D., & Quintana, A. (2004). A model of customer loyalty in the
retail banking market. European Journal of Marketing, 38(1/2), 253-275.

Bruce Ho, C. T., & Lin, W. C. (2010). Measuring the service quality of internet
banking: scale development and validation. European Business Review, 22, 5-24.
Davarpanah, M. R., & Aslekia, S. A. (2008). A scientometric analysis of
international LIS journals: Productivity and characteristics. Scientometrics, 77 (1),
21-39.

Eydi, H., Abasi, H.,, & Almasi, S. (2019). Investigating the mediator role of
attachment to place in relation between place satisfaction and behavioral intentions
(Case study: Sports spectators of Volleyball Nations League). Communication
Management in Sports Media, 23, 51-66. (in Persian)

Faraji, R., Bashiri, M., & Shabani, S. (2018). Studying the promotion of quality
level of services in academic sport facilities via KANO- QFD (Case study:
Academic sport places and facilities at Azarbaijan Shahid Madani University). Sport
Management Studies, 52, 91-116. (in Persian)

Firouzi, G. (2019). Investigating service quality and customer satisfaction in the
tourism sector: An integration of Persian-Language studies. Journal of Art and
Civilization of the Orient, 23, 31-38. (in Persian)

Ghasemi, H., Asgari, B., & Rahmani, M. (2015). Publication delays in scholarly
journals of physical education branches. Applied Research of Sport Management,
17, 49-55. (in Persian)

Hajizadeh, E., & Asghari, M. (2011). Methods and statistical analyzes by looking at
research methodology in biotechnology and health sciences. Tehran: Publishing
Organization of Daneshgahi Jahad. (in Persian)

Hennayake, H. M. (2017). Impact of service quality on customer satisfaction of
public sector commercial banks: A study on rural economic context. International
Journal of Scientific and Research Publications, 7(2), 156-161

Hosseinpoor, H., & Amirtash, A. M. (2018). A model for quality of service,
satisfaction and job performance of teachers participating in extracurricular sports
education courses. Quarterly Professional Journal of Social Sciences, 40, 125-142.
(in Persian)

Kotler, P., & Armstrong, G. (1999). Principles of MARKETING (8" ed.). New
Jersey, USA: Pretice Hall Inc.

Lakal, N., Joshi, k., & Jain, K. (2018). Development of engineering education
service quality model from faculty perspective. Total Quality Management&
Business Excellence, 1, 1-12.


http://smrj.ssrc.ac.ir/article_1444_en.html
http://smrj.ssrc.ac.ir/article_1444_en.html
http://smrj.ssrc.ac.ir/article_1444_en.html
http://jss.iau-shoushtar.ac.ir/article_539144_en.html
http://jss.iau-shoushtar.ac.ir/article_539144_en.html
http://jss.iau-shoushtar.ac.ir/article_539144_en.html

1vaa .A.?.é.w'gwif O)me\’a Y 0,90 ‘s&’a)’)s 9 P Olelao .

14.

15.

16.

17.

18.

19.

Naseri, Z., & Diani, M.H. (2010). Non updating of content, delayed outcome in
Publishing scientific Journal of Iranian. Library and Information Science, 13(4),
9-26. (in Persian)

Noorossana, R., Saghaei, A., Shadalouei, F., & Samimi, Y. (2008). Customer
satisfaction measurement to identify areas for improvement in higher education
research services. Research and Planning in Higher Education, 49, 97-119.
(in Persian)

Othman, A., & Owen, L. (2002). Adopting & measuring customer service quality
(SQ) in Islamic banks. International Journal of Islamic Financial Service, 3(1), 7-19.
Ratanavaraha, V., Jomnonkwao, S., Khampirat, B., Watthanaklang, D., &
Lamtrakul, P. (2016). The complex relationship between school policy, service
quality, satisfaction, and loyalty for educational tour bus services: A multilevel
modeling approach. Transport Policy, 45, 116-126.

Rezaei Soofi, M., Khseh, A. A., & Khaseh, A. (2018). A Scientometric analysis of
iranian sport sciences researchers in ISI. Communication Management in Sports
Media, 19, 49-62. (in Persian)

Schneider, B., & White, S. (2004). Service quality: Research perspective. UK.
London: SAGE Publications Ltd.

alio 4 slewl

oolaiul b o, Kighy (goiensld) g (289 pole cipghm ool DOme Dloas

MVSAY EENY s Capie olbdlas e Ll
10.22089/smrj.2020.4423.1848 : Jloxs dulis

Asgari, B., & Ghasemi, H.,&Farahani.A. (2021). The Relationship
between the Service Quality in Scientific Journals of Sport Sciences
and the Researcher Satisfaction by Path Analysis. Sport Management
Studies, 12(64), 91-110. (in Persian). DOI: 10.22089/smrj.2020.4423.1848



http://journal.irphe.ir/article-1-297-en.html
http://journal.irphe.ir/article-1-297-en.html
http://journal.irphe.ir/article-1-297-en.html
file:///D:/صفحه%20آرایی/مدیریت%20ورزشی/citations%3fview_op=view_citation&hl=en&user=1V_d2DcAAAAJ&citation_for_view=1V_d2DcAAAAJ:zYLM7Y9cAGgC
file:///D:/صفحه%20آرایی/مدیریت%20ورزشی/citations%3fview_op=view_citation&hl=en&user=1V_d2DcAAAAJ&citation_for_view=1V_d2DcAAAAJ:zYLM7Y9cAGgC
file:///D:/صفحه%20آرایی/مدیریت%20ورزشی/citations%3fview_op=view_citation&hl=en&user=1V_d2DcAAAAJ&citation_for_view=1V_d2DcAAAAJ:zYLM7Y9cAGgC

" e — ode SOme Gload S s bLI I 1 Sme

The Relationship between the Service Quality in Scientific
Journals of Sport Sciences and the Researcher Satisfaction
by Path Analysis

B. Asgari®, H. Ghasemi?, A.Farahani

1. Ph.D. Student of Sport Management, Payam Noor University (PNU), Tehran,
Iran (Corresponding Author)

2. Associate Professor of Sport Management, Payam Noor University (PNU),
Tehran, Iran

3. Professor of Sport Management, Payam Noor University (PNU), Tehran, Iran

Received: 2019/01/11 Accepted: 2020/02/05

Abstract

The purpose of this study was to investigate the relationship between the service quality
in scientific journals of sport sciences and the researcher satisfaction by path analysis.
Also, 345 researchers were selected as the statistical sample by systematic random
sampling. In this research, researcher-made questionnaires of the service quality in
scientific journals and researcher satisfaction were used as data collection tool whose
validity has been confirmed and their reliability was 0.91 and 0.94, respectively.
Descriptive and inferential statistical methods (Spearman correlation coefficient and
structural equation model) were used for data analysis. The results showed that service
quality of scientific journals has positive and significantly effects on the researcher
satisfaction. Also, the subscales of response speed, executive structure, trustworthiness
and updating had significant effect on the researcher satisfaction, but personnel did not
have a significant effect on the researcher satisfaction. According to the results of this
research, the increase in the service quality of scientific journals leads to researcher
satisfaction which can have positive consequences for the journals such as receive more
quality article.

Keywords: Service Quality, Scientific Journals, Researchers of Sport Sciences,
Researcher Satisfaction.
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