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Abstract

Controversial football fringes are nothing but a waste of time and money. The purpose of
this study was to test the model of factors affecting organizational controversy in Iran's
premier football league and to present action strategies. The present study was an applied
research in terms of purpose and a descriptive-correlational analysis in terms of method,
which was conducted in the field. The statistical population of the study was 784 people
who included all managers, coaches and football players working in the men's and
women's football premier league of the country. The statistical sample was selected
randomly based on Morgan and Krejcie table of 260 people. Data were collected using a
researcher-made questionnaire of factors affecting controversy in football. Data were
analyzed through descriptive statistics and inferential statistics using SPSS 21 and
LISREL 8.8 softwares. The findings showed that the model of factors affecting the
occurrence of organizational controversy in the country's premier football league is
appropriate. The research model can be used to control and reduce controversy in Iran’s
football.
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Extended Abstract

Background and Purpose

In the current era, organizational issues and challenges have expanded
significantly (Applebam, Iconium & Mutask, 2007, 587). When the goals and
interests of the employee are not met through formal or informal structures of the
organization and it is concluded that his work cannot be done in that organization,
he tries to attract the attention of senior managers and other stakeholders of the
organization by creating controversy (Sarlak, 2016, 133). Given that the
occurrence of any deviant behavior in the men's and women's football premier
leagues is a deviation from organizational and professional standards, which
causes a waste of scarce human resources and, as a result, reduces the services
available, the quality of matches and the spirit of sport, so the present study seeks
to test the model of factors affecting the occurrence of organizational controversy
in the country's premier football league.

Materials and methods

The present study was an applied research in terms of purpose and a descriptive-
correlational analysis in terms of method that data collection was done in the field.
The statistical population of the study included all managers, coaches and football
players working in the men's and women's football premier league of the country,
the total number of which is equal to 784 people. According to the formula of
Morgan and Krejcie table, the statistical sample consisted of 260 people who were
selected by simple random sampling. Data were collected using a 62-item
researcher-made questionnaire of factors affecting controversy in football, which
was the result of in-depth and semi-structured interviews with scientific and
experimental experts. After classifying and coding the data, the final questionnaire
in 3 dimensions of effective organizational factors with 23 items (including 3
components of organizational health with 10 items, organizational justice with 5
items, and organizational planning and rules with 8 items), environmental
effective factors with 17 items (including 2 components of internal environmental
stimulation with 10 items and external environmental stimuli with 7 items), and
individual effective factors with 22 items (including 3 components of cognitive
and attitudinal factors with 10 items, value and belief with 4 items and behavioral
and psychological factors with 8 items) on a 5-point Likert scale (from strongly
disagree score 1 to strongly agree score 5) were prepared and provided for the
samples. To analyze the data, descriptive statistics and inferential statistics were
used with the help of SPSS software version 21 and LISREL software version 8.8.
Findings

The descriptive findings showed that among the samples, the highest frequency
of samples was related to 179 players (68.73%). Most of the samples were single
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with 166 (63.74%) and the rest were married. The highest frequency with 79
people (30.33%) were between 20 and 25 years old. Most of the sample including
116 people (44.54%) had a bachelor's degree. In addition, the highest number
with 107 people (41.8%) had 6 to 10 years of experience in football. The results
showed that the score of organizational effective factors with an average score of
3.56 from the maximum score of 5 and the average of 3 was above average, the
score of environmental effective factors with an average score of 3.35, and
individual effective factors with an average score of 3.28 from the maximum score
5 and the average of 3 were above average.

Structural equation test was used to test the model of factors affecting the
occurrence of organizational controversy in the country's premier football league.
Details of the structural model fit are given in Table 1.

Table 1- Relationships between structures based on the proposed conceptual model

Relationships between structures Impact Crltl_cal p-value
factor ratio
Impact of Qrggnlzatlonal Factors on 068 1217 0.001
Organizational Controversy
Impact of I-Env-lronmental Factors on 0.74 15.34 0.001
Organizational Controversy
Impact of Individual Factors on Individual 0.80 16.23 0.001

Controversy

According to Table 1, it can be seen that the variables of organizational effective
factors, environmental effective factors, and individual effective factors with the
effectiveness of 0.68, 0.74, and 0.80, respectively, affected the organizational
controversy variable with 99% confidence (t-values are greater than 3). .

The findings also revealed that there was a significant difference between the
mean rankings of the factors affecting organizational controversy. According to
the average rankings, the variable of environmental factors had the highest rank
and the variable of individual factors had the lowest rank among the variables.
Conclusion

The findings showed that the

, clubs and public institutions due to their extent and importance may cause them
to face serious crises. These findings were consistent with the findings of Pour
Abdol et al. (2020), Jason (2018) and Tavakoli et al. (2020). According to the
study’s findings, it can be concluded that moving towards development in sports
requires knowing people and their behaviors in the club environment. The
emergence of controversial behaviors in clubs and competitions, because of their
extent and importance, may lead to serious crises. Doing such behaviors in the
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clubs disrupts the performance of the clubs. The results showed that the research
model has a strong and desirable fit and can be used to prevent controversy in
football by applying strategies, and managers should be sensitive about how to
deal with it.
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Table 1- AVE Coefficient for Exogenous Variables

Hlado gues vy
Amount Variable
0.68 Slesbe S5e Jalse
Organizational Effective Factors (O.E.F)
Environmental Effective Factors (E.E.F)
0.56 ©358 Fe Jalse

Individual Effective Factors (I.E.F)

ol o sl <10 51 e AVE [lade dycygp yusiio dw solad (gly oSG 6,les Jga 4y az g5 b
Sgd g 3l )13l (1 Sen gy,

2ol @l a cwl Sy oy, @yl cusal 5,505l Gl Jow cwyp slp &S (5,508 Las
Sl ol ool ULMAJ Low) B)Louj) 999 5)Lo.~u ‘_gl.bJa»

1. Average Variance Extracted (AVE)
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Table 2- Correlation of Components with Research Exogenous Variables

@ fho Jolpe SIS e e T
L Environmental S 90
Individual Eeffective Organizational Component
Effective Factors Effective Factors P
Factors
Sl cedle
0.23 0.42 0.66 Organizational Health
(O.H)
Slojlo cdlae
0.14 0.28 0.84 Organizational Justice
(0.J)
Sl )2l 5 (le3
0.07 0.40 0.78 Organizational Rules
and Planning (R.P)
Lo e S o0
0.06 0.73 0.43 G e S
Internal stimuli (1.S)
0.04 0.80 0.30 Il e 58
External Stimuli (E.S)
0.66 0.20 0.34 Cognitive and
Attitudinal (C.A)
wolizel g 245
0.84 -0.01 0.05 Values and beliefs
(V.B)
S35 6o,
0.86 0.02 0.10 Behavioral and
Psychological (B.P)
o 093 it b slaadlie 5l Sose (Saren SIS (lgioe 99 8)led Jouz @ azgi b

Bedse dml j el 5l 2y, 5 celaailie Koo b bl Stacen
sl 0 03,51 a8yl gz ;3 1515 sy snn Sl S5V 9 st pmesile S
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Table 3- Fornell and Larker Matrices
60 yae Jalge  luxo 5o Jolge

Sloilw yge Jolge

Individual Environmental "
. - Organizational
Effective Eeffective .
Effective Factors
Factors Factors
et 5 Jalse
- - 0.82 Organizational Effective
Factors
bz Jalge
- 0.78 0.58 Environmental Effective
Factors
608 Jelge
0.75 0.49 0.41 Individual Effective
Factors

od Hlade 5l xie ;0 AVE Jd> lade g oo cdalive aw 8)leds Jeux ;o a5 jsbjlen
o a L b g i Jales (iogly (sl yeite CS g oo 5003l sl g o yiie S0 b o
Sl S w55 Gamg 3 151y s, el 550 (sloeitia L 6 il 055

Jouz) als eolatwl il oo 5 Flig,S Wl o s sl ig, 5l sleiel ColilB anule sl p
Gloz 6l

o3 Il el sy eil5 5 EligS SWT ol ps —F Joux
Table 4- Cronbach and Guttmann Alpha Coefficients for Research Instrument

Structures
il o 6 tlisys Wi b yicio
Guttman Coefficient Cronbach's Alpha Variable
losles 55 J,ab.c
0.85 0.84 | ST
Organizational Effective Factors
e S5 Jalge
0.74 0.72 , .
Environmental Effective Factors
L oae ‘
0.84 0.82 S e
Individual Effective Factors
0.88 0.87 sl Jri

Organizational Controversy
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1. Kaiser-Meyer-Olkin (KMO)
2. SPSS
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Table 5- Check the Normality of Data Distribution

Elongation Skewness W juiio
s o Lol s o bl Variable
Error Statistics Error Statistics
H S I < J.a|5.c
0.27 0.55 0.13 -0.69 | S
Organizational Effective Factors
s $3e Jal
0.27 0.03 0.13 -0.50 _ e 5o S
Environmental Effective Factors
5,8 5% |
0.27 -0.50 0.13 0.17 528 A5 Jelye

Individual Effective Factors
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Table 6- KMO index and Bartlett Test for Research Variables
$o Jolge

shaxo 530 Jolgs oile 45 L N e )
§ ) Fao Jolge )

‘_sa_’ﬁ Environmental ) .’0. | Variables
Individual Effective Organizationa Indicator
Effective Factors Effective Factors
Factors

0.84 0.65 0.76 KMO

15 oLl
2595.82 1756.64 3552.23 e O
Chi-Square
;] &> o
231 136 253 2=y
df o,
& bolixe i Bartlett
0.000 0.000 0.000 Significant
Amount

Sy @S aga ColaS ooyl ol /7 5l mi s KMO (o ls (e was oo olis gl
Sl [0 31 aS adi )b ojlel (g loline Jlade cpioren 5 ls 092y BlasST Lol Ll sl
bl 092y oo towl Slass] ke Jdow plol gl baosls jLizle ogcasle Kby a5
odbodslice gd e po il gy A el (o 090 6 RWCHPISS Siele e el
5 )les Jgoz 50 o1 Jole slo b zuls a8 sl 00l ai31s 5y 55K yuiie b (aob iy slady55)
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Table 7- Factor Loads of Research Components and Variables

Comand s,
; bails (& yito
p-value < ol ”
Critical  Factor Components Variables
Ratio Loads
o sl Codlw
0.001 12.52 0.57 e
organizational Health (O.H) .
Y il ise Jolse
) s ..
0.001 21.49 0.93 Organizational Justice (0.J) Organizational
g = Effective Factors
Sl 58065 5 (518 (O.E.F)
0.001 13.55 0.61 Organizational Rules and
Planning (R.P)
s Layome Ol o0
0001 1208 059 s 210 fogme Sl ke 5o Jse
Internal Stimuli (1.S) Environmental
B baoe IS, 20 Effective Factors
0.001 7.57 0.39 ST T
External Stimuli (E.S) (E.E.F)
Sy Sl
0.001 10.81 0.53 Cognitive and Attitudinal
(C.A) &2 e Jale
lizel o o8, ivi
0001 1439 068 S ) el igui
Values and Beliefs (V.B) Effective Factors
959 6oL, (1LE.F)
0.001 14.52 0.69 Behavioral and Psychological
(B.P)

Glbe iz wgd 55 Sl oY mjloy oo Ghagh glaydiie G baly; 4 Ceend cnl o
ey ol sy (o s 5 s sy ST (sl i & 5 S5l Jte 35
S 8yl JSb g ek §5leds gz 50 (b3l Jae b3l Oldi 0gdise (o) gl e
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Table 8- Table of Relationships between Structures Based on the Proposed
Conceptual Model

p-value Sy ot o5bw ol Ly
Critical Impact Relationships between Structures
ratio factor
ol Jlmiz 2 Slojls Jelse 55
0.001 12.17 0.68 Impact of Organizational Factors on
Organizational Controversy
Slojlo Jlmiz s ame Jolss b
0.001 15.34 0.74 Impact of Environmental Factors on
Organizational Controversy
0 Sz 2 508 Jolse i
0.001 16.23 0.80 Impact of Individual Factors on Individual
Controversy

s F5e Jelse (Slojlu She Jolge sla piiie a5 098 0 adaxDlo Cuiis §)les Jgaz bl 2
(Cal Y5l 55 0t ool polie) 0o )0 A8 Glabl b Slojles Jluiz yusie 5 (59,8 S50 Jolse o

el IAe 5t IV G IPA Ll o s T 6,138 5T e 5 aies 108,50
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Figure 2- Diagram of Relationships between Structures and Standard Coefficients
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Table 9- Structural Model Fit Indices

RMSEA CFlI AGFI GFlI RMR “’a_’u
Indicator
Jasbewl los
<0.09 >0.9 >0.9 >0.9 <0.07 2l lads
Standard Value
IR log
0.07 0.91 0.91 0.92 0.06 STt o
value Obtained
cgllao ogllas ogllas ogllas collas LEISY
Optimal Optimal Optimal Optimal Optimal Result

(3l el pl Glie 4z gl b aS 0gd oo > & 5jled Jouz 5 T @l o
el 097 0 (ormlin (3l 51 (oogrie Joe (S 0jlil Jae

Sase it sl bl Jlons S ol @ 5 R? Jone ol Jin Collan )
Bogs® 2 (Jieme slayeitn) liogp sleojls b 51 olas Gasls ool ol R® (g5 Lo
et & (593 5 Lamgio cindd polia o iy =V 5 +/VY o1 8 0lie oo (dly (gla icie)
OSes g tlllal) 05 o azlge guz Gz L) Joe sl Gle 5 SzsS polie iy oe
Oolp a5 ola o s o |y oo (S @08 a8 Cawl (6,500 a3l Q% jlae (VY-
Ol abye ansl 1509,0 sbosle a4 bg e sloasls i 4 ;0B b i)l Jo8 LB
e 5 e llasl) 0,10 (655 5 Lamgie echunsd a3 5 ol < ¥0 5 /10 co /Y ol jasls
ool 0als 00yl Ve Lol Jou jo Ll g0 pl s (VoY

1. Root Mean Square Error of Approximation
2. Root Mean Square Residual

3. Adjusted Goodness of Fit Index

4. Goodness of Fit Index

5. Comparative Fit Index
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Table 10 - Model fit Criteria

Jlade Sz
Amount Criterion

0.78 R?

0.43 Q2

P obar APl g3 cpl eluln Jae (B5lp a5 CUS Gl e Ve 8)led Jour 4 az g5 b
Siapgh e pl leslanl b s el 485 &0 GOF (Lo wloly Jow IS U5
S e Gl e Jae 6 bl (i g xS ejll it (55l (e 5 o Sl o
gy VP g VO o) polie 09l e drslxe ni5 Jge,8 ek slme (nl WS o

GOF=\/ﬁ * communality

Ssl puolie Canlitysn sl jeiie STl yolie oSl COMMUNALIEY «Jse 5 ol 4

Ll 00 03,51 VY 5,leis Jgo 10 Jow liy9p sl purie

13092 L ypdie (STl polio -1) Jgur
Table 11 - Common Values of Exogenous Variables

Syl ylade R
Common Value Variable
051 Slejbes S5 Jolse
Organizational Effective Factors
0.39 ez 5e Jelss
Environmental Eeffective Factors
045 $02 Foe Jalge

Individual Effective Factors

ol (Jgeyd 5l oolaiwl g VY 8leds Jaa polde (6,8 1nSihoo b e Soplas
GOF=v0.78 * 0.45 = 0.592
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Table 12 - Friedman Test for Ranking Among the Factors Affecting the
Organizational Controversy Variable

a0
p- G ST o o oo
value ~ &°Y Chi-  Rank Average Rating Variables
df Square
Stosbe Hse Jalse
2 1.91 Organizational Effective
Factors
ez F5e Jalgs
0.000 2 59.45 . .
1 2.34 Environmental Effective
Factors
3 174 ©955 e Juloe

Individual Effective Factors

rads 8 903] 3yl 5l edlawods (5 loline ok 4S 59 oo samlie VY 5,les Jgo du axgi L
it s 55n Sy Wi B 5 o 3, o b Ay sl <00 )| 5SS
il a3 3o 3y Jolins alis el Sl 2 50 Jale ol sloes, Sl
O 0 ) a8, (S 69,8 Fhe else piie g 4l tien e S5 Jelgs e daas,

5,1 b yusie

S5 ol g Cxy
Jbowis 59, ol 5L, e o LT sla s, § LS, colits s dnwgy Caowts &5 > (6l
L lagT ol ol lag] cosal § (58,5008 @ axgi b cogee slaoly g olXab daglo;le jo
S O bagladl (S35 45 (559 59 2L, (i a (950emd WS azlge sz slagl
IS il 0,515 0 500,5 candi | oA Oyl 00,5 Jloasias 1) egac slaiel gl o
ol 00,5 oy molgz S 3 15 cage oSl g osly plaisl ogs 4y |y assl> j ol 315l Slsl )3

OO0

[TATECTE Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public Licen



\AR iyt S 50 Glojl Sl 1 5o Jalge Juo (503l 1 hond

welgd Col (San a5 wips o0 B platansg o |y Gl Sk o LSS50 (o059 sloeuls,
seelcigtis 5 aligmils loqgbs, (Jmz 4 g 955 AR Slolay 5 e 5 baylxin
392 2 s Jelse Jow wls plis Jreghy slaatdl (V Yo Ve (LSe35 Joue)n) 09d e
e 58 Ghiln LS Jae (IS (2l s s (Bl 5508 JLSs8 slasd jo Glosle Sl
Ol 5 (IS5 (Y2 V4) (LSe35 Joue 5 sla gl slaaidl L jol> gl slaaidly oo,
(V) LS 5 pigpmads ¥ - VY) K0 5 59 pemsly T+ YY) 5 Sam 5 hogo oY+ Y +)
Oz (Vo)) ez ((VoVF) Sy (Yoo v) 'S g IS (YY) oK g (goue
5 Sy (V) Ligy 5 UL (V) P) e 5 T magsSiio o(Y 21 0) 555 9 s (T VM)

B9 gemed Jlmiz Son p e e g Slejle (53,8 Jelge Sl pce (V2 0) plrgs
9 olelidly, Ll wjls a2y b))y Slils aope o Jlmiz S9n ln Alie J¥o
5 03lis,alae) Canl Jole o it 602 Sloogas 5 4y, &5 ditus siiae lulibanl>
GLS 51 Floss Slejles Sloglye yo ol 3l izl o (Y V) 7o), Ken 5 (ygaang (Y Ve o] Ko
S aiS oo p2l )8 1) Jlus 55 awe) waisS eolatuwl 05 ) Sean b oo aslsl gy S
1 6 4 s i bled 3k slesl gl )3 hend slages Bl s (Vv ) IS
(Vo) gomy 585 ) wisls las bles 6 K80 5 4 5k ol 5o 658 slapes &5 JI>)o
laogpw 5 oS 0lag g ol (gime 4 )18, (o9 Jlmiz iop (o (VY oLlSes 5 (g0l
Slosbo 69t sla b8, agad L3, nl 09d o0 ol (o5 ae 9 oI5 B Jo g cenl (308
St (692 Jolge Bl )o (V-1V) ) en 5 gone ains oo 2011 Slejlo (5590 10 9
(VoV) ohlSen 5 (IS5 ajls s plojles ;o (LS (o Bl ez Glalan 5o Slojle
5 @555k) G, plazs (6 e g slael) )5l el pliee a5 (SLSL sl o
355 11, 6 yieS o3l yl (sl b, il (il g pi 2I) able ol ¢ (olazel Colls
rwgi o6l b ale sl olaidl Jolge wis,S ol (Y210) 9y o9 e s se lis
5 2l IS B b ol 5l halse 5 salaidl oSl 8 asly 5 (650500 (9900
Ll s oulol slasls (5950 50 SIS g 5k Sl 9)l5e j0 ails anela jo Sl 31 (65,55
ooz Jalge Bl )s (phwgy )3 (V7)) Ol 5 995ty S oo mal 3 Sl 2l 60 |,
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2. Hershkovis
3. Winston
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