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Abstract

The purpose of this study was to investigate the relationship between the managers sense
of humor and creativity employee with the role of positive organizational behavior
intermediation. This study was of descriptive-correlative type administered as a field
study. The population of this study included all employees of Youth and Sports offices of
Kerman Province (N=252), among of whom 164 persons were selected by cluster
sampling. After determining validity and reliability, data were collected using the Sense
of Humor, Positive Organizational Behavior and Creativity of Employee questionnaires.
The data were analyzed by method of Partial Least Square and Sobel test. Findings
indicated that managers’ sense of humor has a direct and significant impact on positive
organizational behavior and creativity of employee. Also, the positive organizational
behavior has a direct and positive impact on employee’ creativity. In addition, the results
showed that sense of humor has no indirect and significant impact on creativity of
employee through positive organizational behavior. The findings suggested that Sport and
Youth offices do not neglect the reinforcing programs of humor and positive psychological
skills to increase the level of creativity of the staff, and train and practice these skills to
improve creativity.
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Extended Abstract

Background and Purpose:

Organizations where creativity and innovation are central to their survival, the
role of managers is very important and they can encourage and promote the ability
of creativity and innovation in individuals (1). One of the challenges managers
today have in organizations is insufficient use of intellectual resources and human
resource creativity (2). Therefore, until the factors that influence employee’
creativity are not identified and a good platform for their creativity is not provided,
sectional activities for nurturing creative thinking will not benefit. It seems the
variable of positive organizational behavior that focuses on capabilities and
strengths of human resources, and the managers’ sense of humor, which is an
important skill of coping against problems, can provide the context for employee’
creativity. Therefore, the purpose of this study was to:

Investigate the effect of managers’ sense of humor on employee creativity;
Positive organizational behavior on employee’ creativity;

Managers’ sense of humor on positive organizational behavior.

Materials and Methods:

The population of this study included all employees of Youth and Sports offices
of Kerman Province (N=252), among ofr whom 164 persons were selected by
cluster sampling method.

To collect data, the following questionnaires were used: the questionnaire of
Sense of Humor (Khoshoei et al, 2009) consisting of 25 questions and 5
dimensions of Enjoy the Humor, Language Humor, Laugh, Humor in Social
relations and Humorous in Stressful Situations; the questionnaire of Positive
Organizational Behavior (Luthans et al, 2007), including 20 questions and 4
dimensions of Efficacy, Optimism, Resilience and Hope; and the questionnaire of
Creativity of Employee (Randsip, 1979) consisting of 30 questions.

The face and content validity of the questionnaires were confirmed by 10 experts.
Furthermore, convergent validity and discriminant validity were approved. Also,
to determine the reliability of the questionnaires, three factors of factor load,
Cronbach's alpha coefficient and composite reliability coefficient were used. To
describe the data, descriptive statistics for inferential analysis from modeling of
structural equations (Component based) were used. The tests were performed
using SPSS version 23 software and Smart PLS 3 version.
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Findings:

A descriptive study of demographic characteristics of employees showed that
most of the age range was 31- 40 years; the majority of the sample was men
(%57.3); the level of education of most subjects is bachelor (%43.3); the
employment status of most of them was formal (%37.2) and most of the samples
had a history of activity of 11-15 years (%34.4).

To measure the process of the model, the convergent validity, discriminant
validity and instrument reliability (three factors of factor load coefficients,
Cronbach's alpha coefficients and composite reliability) were used.

The results showed that Cronbach's alpha coefficient for Sense of Humor, Positive
Organizational Behavior and Creativity were (0.92, 0.81, 0.84), combined
reliability (CR) (0.94, 0.87, 0.90) and average variance extracted (AVE) (0.77,
0.63, 0.76) (3).

To evaluate the discriminant validity of the model, the Fornell and Larcker and
HTMT criterion were applied. According to the results of both criteria , the latent
variable in the model had more interaction with their observed variable than with
other latent variables.

In this study, three criteria of significance coefficient (T-values), determination
coefficient (R2) and Stone Geisser Criterion were used to measure the structural
modelTo investigate the effect of median variable, Sobel test was used.

| Efficacy | | Optimism | | Hope | | Resilience |

Creativity ... Creativity 3

Humorous in Stressfu...

Figurel- Path coefficients and model R Squares
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As shown in the model (Fig. 1), the factor loads of all indicators are more than 0.5
(3). Findings indicated that managers’ Sense of Humor has a direct and significant
impact on positive organizational behavior and creativity of employee (0.78,
0.60). Moreover, the positive organizational behavior has a direct and positive
impact on Employee’ Creativity (0.28). The significance coefficients of figure
(1) are indicative of confirmation of factor loads and research hypotheses at a level
of %99 (more than 1/96) (3).

The R Squares is a criterion that indicates the effect of an exogenous variable on
endogenous variable and three values of 0.19, 0.33 and 0.67 are considered as the
criterion value for weak, moderate and strong values, respectively (2). The R
Squares for positive organizational behavior and creativity variables was
calculated to be 0.60 and 0.71, respectively, which is evaluated for a strong level
of positive organizational behavior and creativity. Finally, the results of studying
the role of mediator variable (Sobel test) showed that sense of humor has no
indirect and significant impact on creativity of employee through positive
organizational behavior (1.64).

The Stone Geisser criterion for an endogenous variable gains three values of 0.02,
0.15, and 0.35,which respectively show the weak, medium, and strong predictive
power of the exogenous variable associated with it. Stone Geisser criterion for
endogenous variables of positive organizational behavior and creativity was
calculated to be 0.18 and 0.55, respectively, which indicates the high predictive
power of the exogenous sense of humor variable (3).

To investigate the process of the general research model, Goodness of Fit (GOF)
criterion was used. In the present study, the value of GOF criterion was 0.67,
which confirms the fitting fit for the overall research model. Finally, standardized
residual root mean square (SRMR), Chi-Square, and Normalized Fit (NFI) criteria
were used to investigate the fit of the research model, and these indicators were
confirmed (4).

Conclusion:

Managers’ sense of humor in the workplace results in increased levels of positive
psychological abilities and employee’ creativity. On the one hand, humor is
considered as a way to enhance the level of efficiency, quality of interpersonal
relationships and motivate other people. Because of humor, more lines of
communication are opened between people, positive work environments are
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created and maintained, effective relationships in the workplace are created and it
helps employees to release of their stress and anxiety, which prevent creativity,
and Or at least neutralize the harmful effects. In this way, it increases employees
level of creativity.

On the other hand, optimistic and hopeful employees have a strong need for
growth and success and are basically motivated by enriched jobs, they don't care
about problems, and they are risky and have a great desire to be creative.
Moreover, employees with high levels of resilience and self-efficacy choose
transcendent goals; they do their best to achieve their goals, they face the obstacle
and difficulties of endurance and accept the challenges that they can create new
ways to solve the problems of the organization.

Keywords: Youth and Sports Offices, Creativity, Positive Organizational
Behavior, Psychological Capital.
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Figure 1- Conceptual Model of Research

OR9 N gy
9 op)l5 dan bl 4y iegh (pl 09 (Sor— oy sla gy g9 5l ol (iagh

Solel amal> Lo S bl lle g 55,9 Sl LSS dan Log Sl dposls ‘5)5160.? JUs
A el 185 YOV (yle,S oyl JS 3 10l awgs saisas]l Lol lul s a5 wols LSCis |, Limgs

—@ =Tl Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public License



VFeo aotul g cpotg Vo oylols Y 090 ¢ )9 Co poo Oladlao Yvf

O S sl )lie Y Sz Dlaype o g, 50 03 aiged Bl (pad sl poes e acls
0o Wi oo by piite So & a5 gk (ol Jue 6)U5le (i3u 50 3529 Laily) (n i
(Sl g rizo) Vo 00 )3 00 A Bl o)l 4 gy ye slaat Ll (p i b ) ¢ d0e 0
Cawd 4y 585 O+ ¢pgd 0l sliop (5 Lol diges ez iSTas Lol imghs 10 5,0l (VN
g YA+ dbtigas §I 5 pdgnisSily Jlain 5 gl EB0 g o Ll jskiieds Lol ce]
oAl Gg g oS Al n VY (hgadee ladeli iy Bd> L Culesys 5 od @y asl
Shylal eple 57 sl layylow joss Ulez 9 (55,9 Sllol oo 51 cnl e al Jdos g 4y 320
iRy diged Hlgiea gladgs Solal O jgoas liwl pl stz g Jled G e 5l Gl 0l VY
s ol

=585 T gl o Ael sy (IS LbCunez (Shg del iy 5l oMbl (555105 (6
i (M (Fod o Fed 5l S wm iy B o5 S5 YO Jeitde (V20 s
ol 18, (oo Yo Al ins 5o 2ol byl o nbopods eloaizl Lals o (onbpsds
Solsesl 5 635108 e sate> sl 5055 wm oz B Lo (Ve Y ichugy 5 5 1,5 ot
bl s sl s o0litl (VAVA Fcrmai)) LS, oMl s ¥ dabins s
g oad oot gy B oSG anals o 9 &S (085l el

GV sl lely 2l sy (ST Ay, 5 bl 2y 29, e
& rSoslail sla,ll W Sl gz olgy podle ol solaiul ais (pl jo Hhicelse aslul
ey asbele skl a5l aadli iy bl e i 5 TS5 sy 5 R0 s S
ot sl ol 48T 0 p0e VAAN) 7 SY- o8 S5 5 E0S se bl iy 5 ElisyS W
5,505, b s lisle E¥oles (g3lo s ) laosls bl oo slp 5 chmoss ol 5l lassls

1. Partial Least Square (PLS)

2. Sense of Humor Questionnaire (SHQ)

3. Randsip

4. Convergent Validity & Discriminant Validity

5. Loadings, Cronbachs Alpha &Composite Reliability
6. Fornell-Larcker

—@ =Tl Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public License



rva ey e b g cm BLS 1 50 1T aio Slojlu b, oxileo i o ol

6LQ)|)3|[a)) )‘ od...m)l.u 6[&05&)] 61)9‘ 6‘,) O eolawl \J-‘j-“’ U}Q)—‘ 9 ‘57).‘> ul:ufc Jﬁ‘d?

el %)
T o aald 30 gt slbdises yiis ol lis by Soge)l B liilumes sla S5y o)y
v 5 (0o )0 OVIY) Wols LS |y diges pox> (o yidin 1050 (0,0 FY/Y) wivgs Jlo - G
YEIE) ols polaiz] oss ay 1) asels oy yiion JLo VO B VY codled asslus 5 (do )0 YY) som,
NEV-IN

e Jols o 3 bl 5 25 o T San s, S s Sesll Jae Bl e sl
5 48,5 0 el M S 5 2l 5 VELs,S Gl calps S lele Ll S e

VVE ol 5 Cppnme) ol + 10 Lole sl b cul,o

. Sobel

SPSS

. Smart PLS

. Convergent Validity

. Discriminant Validity
. Loadings

. Cronbachs Alpha

. Composite Reliability

ONOUTAWN R

—@ =Tl Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International Public License



VFeo aotul g cpotg Vo oylols Y 090 ¢ )9 Co poo Oladlao Yvs

e ole oyl ps - Jgux
Table 1- Factor Loading Coefficients of the Research
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